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Document Guide 

 
The Registration and Title Systems (RTS) Release Notes have the following purposes: 
 

 Prepare RTS users for upcoming system changes. 

 Provide a short-term reference tool for the period after a release when changes are still 
new to users. 

 Serve as a historical reference regarding the technical changes made to TxDMV 
applications. 

 
 

In each section of this document, you will find an overview of the RTS change and, in most cases, 
screen shots to help familiarize you with the new features and/or changes.  The following icons 
highlight sub-sections of the release notes that might be of particular interest to RTS users. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 
 RTS Change  – New RTS feature, correction or modification included in the release. 
 
 
 How To – Provides basic steps for using the RTS change item. 
 
 

TAC Office Considerations – This section includes important points to consider when 
determining how to implement the new RTS change, reminders, and useful tips. 
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Release at A Glance 

This document describes new features, enhancements, and defect corrections included in RTS 
7.4.0.  The visible enhancements in this release include: 
 
 

 National Motor Vehicle Title Information System (NMVTIS) 

 Certified Motor Vehicle Records for Salvage Yards 

 Toll Scofflaw 

 Disable Subcontractor Renewal 

 

The RTS 7.4.0 statewide release date is May 12, 2014. 
 
 
Important Reminders 

 
In this RTS release, there are several things you need to address before and after Go Live on 
May 12:  

 
 Notify your DTA dealers that they must be on DTA software version 7.2.0 or later in order 

for you to process transactions their transaction through RTS POS beginning May 12. 

 RTS 7.4.0 includes three NMVTIS surrendered title information fields that are a hard stop 
as of May 12.  The county will need to enter those fields to complete the transaction for 
any dealers who have not updated to RTS 7.4.0, and have title transactions with out-of-
state or foreign evidence ownership documents. 

o Hint:  Work through any backlog of DTA transactions you have leading up to 
May 12 in order to minimize data entry of the required NMVTIS fields.  

 The three ID fields are also required; however, they will not be a hard stop in RTS until 
July 1, 2014. 

o This will allow DTA dealers ample time to submit transactions processed prior 
to May 12, and obtain the required software upgrade.  It will also allow county 
offices who process DTA transactions to work through any backlog. 

o Effective July 1, the three ID fields will become hard stops in RTS.  DTA 
transactions must be on version RTS 7.4.0 in order to be processed through 
RTS POS beginning July 1.  The ID fields will affect all DTA transactions.  At 
that point, if any of the six new fields are empty, you should reject those 
transactions back to the DTA dealers. 
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National Motor Vehicle Title Information System 

 

Overview 

 
NMVTIS assists and provides benefits to states, particularly state motor vehicle titling information 
agencies.  The purpose of NMVTIS is to prevent stolen/cloned vehicles, “washed” value limiting 
brands and the use of fraudulent titles. 
 
RTS now captures the surrendered ownership evidence information.  If the vehicle was last titled 
out-of-state, RTS will prompt the capture of the previous title information (Jurisdiction, Title 
Number, and Issue Date).  Prior to issuing a Texas title to the applicant, the title records are 
verified using the title history and brand history obtained from NMVTIS. 
 
 

Resource Link:  NMVTIS Guide 

 
 

NMVTIS Inquiry 

 
Title transactions processed through RTS Point-of-Sale are submitted to NMVTIS the following 
day for inquiry.  Those inquiry results are received the following morning and delivered to each 
county’s network printer (the morning following the 48-hour void period).  In some situations, an 
additional day may be required. 
 

Example:  Transactions processed in RTS on Monday will display on the NMVTIS Inquiry 
Error Report on Wednesday morning (if an error is present). 

 
 
Upon inquiry with NMVTIS, if there is a comparison issue that results in a NMVTIS Inquiry Error, 
a NMVTIS HOLD remark is automatically placed on the record and the transaction is logged on 
that day’s NMVTIS Inquiry Error Report.  (A “brand related error” will also result in a “BRAND 
HOLD” remark being placed on the record.)  
 
 
 
 
 
 

Resource Link:  NMVTIS Guide 

Detailed policies and procedures, as well as title samples for the other 49 U.S. States 
and the District of Columbia can be found in the NMVTIS Guide located on the TAC Hub. 
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NMVTIS HOLD Remark 

On any screen that displays “Remarks”, users will be able to see if a NMVTIS HOLD remark is on 
a title record.  The title record will display the NMVTIS HOLD remark and the date that the hold 
was applied.   

BRAND HOLD DATE Remark 

On any screen that displays “Remarks”, users will be able to see if a BRAND HOLD DATE 
remark is on a title record.  If there was a brand related error, the title record will display the 
BRAND HOLD DATE remark and the date that the hold was applied. 
 
 Registration REG003 screen 

 
 Title Record TTL003 screen 

 

 

 

The “NMVTIS 
HOLD” remark/date 
and the “BRAND 
HOLD DATE” 
remark/date. 
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A NMVTIS HOLD is accompanied by a “TITLE REJECTED”.  When the transaction is processed 
through the “Correct Title Rejection” event (CTRL-E), both of these remarks are removed.  They 
can also be removed by the TxDMV.  When a brand error occurs, a NMVTIS HOLD and BRAND 
HOLD DATE will both appear and will be accompanied by the TITLE REJECTED remark.  Upon 
processing the transaction through the “Correct Title Rejection” event (CTRL-E), the NMVTIS 
HOLD and TITLE REJECTED remarks will be removed; however, the “Correct Title Rejection” 
event will not clear the BRAND HOLD DATE remark.  The BRAND HOLD DATE remark will 
require special processing by the TxDMV to remove the remark and issue the title. 

 
 

NMVTIS Inquiry Error Report 

 
When an error is identified as a result of a NMVTIS inquiry, the transaction is logged on the 
processing county’s NMVTIS Inquiry Error Report. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE:  A NMVTIS Inquiry Error Report is generated daily and printed to each county’s 
RTS Network Printer (Workstation 100).  This report will generate even if the report 
contains no errors.  This is done to ensure the county knows their transactions for a given 
day have been processed through NMVTIS. 
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Ownership Evidence Changes 

 
 

 
 
 
The Ownership Evidence Surrendered TTL017 screen will display when the following are 
selected on the Ownership Evidence TTL011 screen. 
 
 

 Out-of-State Title 

 Out-of-State Salvage Certificate (Out-of State Salvage Cert.) 

 Out-of-State Salvage Certificate of Title (O/S Salv Cert of Title) 

 Foreign Evidence 

 Government Bill of Sale 

 Heirship Form 

 
  

NOTE:  No changes were 
made to the Ownership 
Evidence (TTL011) screen. 
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Depending on which ownership evidence type is selected, the “Title Number” or “Issue Date” 
fields may or may not be mandatory.  The “State/Country” field is mandatory in all cases. 
 
When all mandatory fields on the TTL017 screen have information entered for a given ownership 
evidence type, the “Enter” button will be enabled. 
 
 
 
Out-of-State: 
 
When any of the Out-of-State title types are selected, the following options appear in the 
Jurisdiction field drop down box. 
 
 

 List of U.S. States (except Texas) 

 District of Columbia 

The title number and the issue date are mandatory for all the out-of-state title types. 

 
 
Foreign Evidence: 
 
When Foreign Evidence is selected, the following options will appear in the Jurisdiction field drop 
down box. 
 
 

 List of Mexican States 

 List of Canadian Provinces 

 List of U.S. Territorial Possessions 

 “OTHER” 

 
The title number and issue date are optional fields but must be entered if present on the 
surrendered document. 
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Government Bill of Sale: 
 
When Government Bill of Sale is selected, the following options appear in the Jurisdiction field 
drop down box. 
 
 

 List of U.S. Government Agencies 

 “OTHER” 

 
The title number and issue date are optional fields but must be entered if present on the 
surrendered document. 
 
 
 
 
Heirship Form: 
 
When an Heirship Form is selected, the following options appear in the Jurisdiction field drop 
down: 
 

 List of U.S. States (including Texas) 

 District of Columbia 

 List of Mexican States 

 List of Canadian Provinces 

 List of U.S. Territorial Possessions 

 “OTHER” 

 
 
The title number and issue date are optional fields but must be entered if present on the 
surrendered document. 
 
 
  

NOTE:  “OTHER” is selected 
by default for Government 
Bill of Sale. 

NOTE:  If there is a prior Texas record, 
the TTL017 screen will appear with the 
Texas title information pre-populated.  If 
the Texas record is not the surrendered 
ownership document, clear the Texas 
information and enter the information 
from the ownership document that was 
surrendered to support the transaction.  
If the Texas information is left and it is 
not the most recent title issued, errors 
will result on the NMVTIS Inquiry Error 
Reports. 



 

 
May 2014 
RTS 7.4.0 Release Notes v.2  Page 11 of 19 

 

Vehicle Inquiry INQ003 Screen Changes 

 
There are RTS screen changes to the Vehicle Inquiry INQ003 screen.  The Previous Title 
Information box has been added to the Vehicle Inquiry Screen showing the “Jurisdiction, Title 
Number, Issue Date and VIN”.  
 
 
  7.3.0 

 
 
  7.4.0 

 
  

 

The “Previous Title 
Information” box. 

NOTE:  The VIN field under 
“Previous Title 
Information” will usually be 
empty.  This field is only 
populated when a VIN 
change occurs from one 
issued title to another issued 
title.  The VIN before the 
change occurred becomes 
the “Previous VIN” for the 
new record.  This “Previous 
VIN” will only carry to the 
new, or corrected, record 
and does not carry forward 
to subsequent transactions.  
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Dealer Title Application (DTA) Changes 

 
The following six new fields have been added to the DTA Data Dictionary: 
 
 

 Previous Title Number 

 Previous Title Jurisdiction 

 Previous Title Issue Date 

 Id Number 

 Id Type 

 Id State/Country 

 
 
 

Certified/Noncertified Form VTR-275 Inquiry Response 

 
To receive a Certified or Noncertified VTR-275 Inquiry Response, the Form VTR-275 must be 
completed.  The new NMVTIS fields (Title Number, Jurisdiction and Issue Date) will now display 
on the motor vehicle record.    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE:  DTA dictionary 
was provided to the 
dealers and vendors on 
January 13, 2014. 
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Certified Motor Vehicle Records for Salvage Yards 

 
The following remarks, when present, have been added or modified to appear on the Registration 
REG003 and Status Change Record TTL006 screens:  

 The “CMRTR” remark now displays the date when the CMRTR (Certified Metal Recycler 
Title Receipt) was issued.  It appears as follows - CMRTR ISSUED (MM/DD/YYYY).  Prior 
to 7.4.0, the issue date was not present. 

 A new remark “VEHICLE CRUSHED” (MM/DD/YYYY) has been added to indicate that a 
metal recycler has destroyed (crushed) the vehicle. 

 

  Registration REG003 

 
  Status Change Record TTL006 

 
  

 

 

The “CMRTR 
ISSUED” remark. 
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A new indicator has been added on the Status Change Record TTL006 screen.  This indicator will 
be enabled if the record shows that a CMRTR has been issued.  When the Crush Date indicator 
is selected and the transaction is processed, the new remark “VEHICLE CRUSHED” (Crush 
Date) will subsequently appear on the vehicle record. 
 

 
 
 
TTL006 screen with Crush Date button disabled, due to the VEHICLE CRUSHED remark already 
placed on the record. 
 

 
 
 

 

The “Crush 
Date” indicator is 
enabled if the 
“CMRTR Issued 
Date” is present 
on the record. 
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If a clerk tries to process a registration renewal or a title transfer and the “Crush Date” is on the 
motor vehicle record, an error message will pop up and the registration renewal or title transfer 
cannot be processed. 
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Toll Scofflaw 

 
A new “Toll Scofflaw” remark will appear on the motor vehicle record when a vehicle has been 
reported to the TxDMV by a toll authority as having delinquent toll charges.  The Toll Scofflaw 
remark should be handled by the county in the same manner as City, and County Scofflaw 
remarks (e.g., it is not a hard stop), and the county has the option of either processing or 
declining the registration renewal per their internal policy.  Title transfers on vehicles with a Toll 
Scofflaw remark are not affected, and can proceed normally.  The Toll Scofflaw remark will not 
carry forward to the new vehicle owner.  The Toll Scofflaw remark will appear on the Title Record 
TTL003, and the Registration REG003 screens.  
 
 Registration REG003 screen 

 
  Title Record TTL003 screen 

  
 
 

 

The “Toll Scofflaw” remark. 
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When the “Toll Violation” remark appears on a motor vehicle record and a customer tries to 
renew their registration online, the customer will receive the standard message indicating that 
online renewal is not available and they will need to contact their local county tax office. 
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Renewal Notice 

 
The new “Toll Scofflaw” remark will be printed on the renewal notice when a motor vehicle has a 
toll violation.  The printing of the “Toll Scofflaw” remark will start on the July 2014 expiration 
renewal notices. 
 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

The “Toll 
Scofflaw” 
remark. 
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Disable Subcontractor Renewal 

 
With the full statewide implementation of WebSub complete, the Subcontractor Renewal Event in 
RTS is being disabled.  Additionally, access to the Subcontractor Renewal Event is also being 
disabled under Local Options.   
 
 
 
  7.3.0 

 
 
  7.4.0 

 

 

The “Subcontractor Renewal” 
event disabled. 


