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TOW TRUCK RECEIPT

OFFICE: FORT WORTH-ARLINGTON REGIONAL OFFICE
DATE :

PLATE NO: TOOO1A
STATE REGISTERED: TX
CERTIFICATE NO: 123434

OWNER NAME AND ADDRESS
TRUCK HAULERS

123 ANYWHERE DRIVE
AUSTIN, TX 78789

VEHICLE IDENTIFICATION NO:

YR/MAKE: 2006/CHEV

INVENTORY ITEM(S)
TOW TRUCK (SMALL)
TOW TRUCK VALIDATION STKR

02/20/2008 TOW TRUCK PLATE NO: 00012
TIME: 03:28Pl

M
EMPLOYEE ID: TBRIGGS TRANSACTION ID: 26710039496152842

JTHS9834JS908345HS9781

FEES ASSESSED

TOW TRUCK STKR & PLT REGION $ 15.00
TOTAL $ 15.00
METHOD OF PAYMENT AND, PAYMENT AMOUNT :
CHECK # $ 15.00
TOTAL AMOUNT PAID § 15.00

VALID UNTIL EXPIRATION DATE UNLESS TOW TRUCK CERTIFICATION IS CANCELLED BY THE
TEXAS DEPARTMENT OF LICENSING AND REGULATION.

THIS RECEIPT TO BE CARRIED IN THE VEHICLE FOR WHICH ISSUED.

VOID

DO NOT USE/
NO USE

ORIGINAL
VTR-500-RTS (REV. 3/2001) DHT157490

00012
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Introduction to RTS Version 5.5.1
IVTRS Version 2.2.3 and RSPS Version 1.3.1
I. OVERVIEW

This implementation includes the addition of military plates to the Registration and Title System (RTS) Version 5.5.1, Internet Vehicle Title and Registration Service (IVTRS) Version 2.2.3 and Remote Sticker Printing System (RSPS) Version 1.3.1 effectively improving customer service.  In addition, you will see a new vehicle make, a vehicle class and plate type change, a message change on Tow Truck receipts, and an item code description change for Tow Truck Plates (small).  There are also numerous fixes and activity changes included in this release.

II. MILITARY PLATES IN INTERNET RENEWAL
The following military plate types have been added to the Internet Renewal and Special Plates online system (these plates are qualifying plates and cannot be ordered online but the images are available with general information.
Air Force Cross
Army Distinguished Service Cross
Congressional Medal of Honor (Air Force)

Congressional Medal of Honor (Army)
Congressional Medal of Honor (Navy)

Gold Star Family

Gold Star Mother
Gold Star Spouse 
Legion of Merit 
Navy Cross 

Silver Star Recipient
III. MILITARY PLATE CHANGES AND ADDITIONS
The following military plate types can now be processed by the county tax offices.  A standard 6-digit plate pattern has been applied to most military plate types.  In addition, a 3-digit pattern allows the selection of the International Symbol of Access (ISA).  Military Motorcycle plates have been allowed a 4-digit pattern.
Legion of Valor Plates have been “grandfathered.”  The customer may continue to renew and/or replace the existing plate using the original plate number.  Although, new orders will be accepted only for the qualifying military branch specific plates listed below.
	LEGION OF VALOR SERIES
	NEW ITEM CODE DESCRIPTIONS

	U.S. AIR FORCE CROSS
	lov air force cross plt

PER LOV AIR FORCE CROSS PLT

lov air force cross (fee)

PER LOV AIR FORCE CRS (FEE)

lov air force cross mc plt

PER LOV AIR FORCE CROSS MC

lov air force crs mc (fee)

PER LOV AIRFRC CRS MC (FEE)

	U.S. NAVY CROSS
	lov navy cross plt

PER LOV NAVY CROSS PLT
lov navy cross plt (fee)

PER LOV NAVY CRS PLT (FEE)

lov navy cross mc plt

PER LOV NAVY CROSS MC PLT

lov navy cross mc plt (fee)

PER LOV NAVY CROSS MC (FEE)

	U.S. ARMY DISTINGUISHED SERVICE CROSS
	lov army dst cross plt

PER ARMY DST CROSS PLT

lov arMy dst cross (fee)

PER LOV ARMY DST CRS (FEE)

lov army dst cross mc plt

PER LOV ARMY DST CROSS MC

lov army dst crs mc (fee)

PER LOV ARMY DSTCRS MC (FEE)


Additional Military Honors Plates are:

	MILITARY HONORS PLATES
	NEW ITEM CODE DESCRIPTIONS

	DISTINGUISHED FLYING CROSS MEDAL RECEIPIENTS
	FLYING CROSS MEDAL RECIPNTS

PER FLY CROSS MEDAL RCPNTS

FLY CRS MDL RCPNT PLT (FEE)

PER FLY CRS MDL RCPNT (FEE)

FLY CRS MEDAL RCPNT MC PLT

PER FLY CRS MDL RCPNT MC 

FLY CRS MDL RCPNT MC (FEE)

PER FLY CRS MDL RCP MC(FEE)

	LEGION OF MERIT
	LEGION OF MERIT PLT

PER LEGION OF MERIT PLT

LEGION OF MERIT PLT (FEE)

PER LEGION OF MERIT (FEE)

LEGION OF MERIT MC PLT

PER LEGION OF MERIT MC PLT

LEGION OF MERIT MC (FEE)

PER LEGION OF MRIT MC (FEE)



	SILVER STAR  
	SILVER STAR MEDAL PLT

PER SLVR STR MEDAL PLT

SILVER STAR MEDAL PLT (FEE)

PER SILVER STAR MEDAL (FEE)

SILVER STAR MEDAL MC PLT
PER SLVR STR MEDAL MC PLT

SILVER STAR MEDAL MC (FEE)

PER SILVR STR MEDAL MC(FEE)


New plates have been included in the Gold Star Plates series, which include motorcycle plates:
	GOLD STAR SERIES
	NEW ITEM CODE DESCRIPTIONS

	GOLD STAR MOTHER
	GOLD STAR MOTHER MC PLT

PER GOLD STAR MOTHER MC PLT

	GOLD STAR FAMILY  
	GOLD STAR FAMILY PLT

PER GOLD STAR FAMILY PLT

GOLD STAR FAMILY MC PLT

PER GOLD STAR FAMILY MC PLT

	GOLD STAR SPOUSE
	GOLD STAR SPOUSE PLT

PER GOLD STAR SPOUSE PLT

GOLD STAR SPOUSE MC PLT

PER GOLD STAR SPOUSE MC PLT


The Congressional Medal of Honor Plate (CMOH) will be “sunsetted.” No new orders will be accepted and the existing plates will gradually be phased out in favor of the new military branch specific plates listed below.  Customers will be allowed to keep their current plates continuing to renew the current registration; however, replacements will not be accepted.  These plates are processed by the Special Registration Branch.
	CONGRESSIONAL MEDAL OF HONOR SERIES
	NEW ITEM CODE DESCRIPTIONS

	U.S. AIR FORCE CONGRESSIONAL MEDAL OF HONOR
	CMOH AIR FORCE PLT

CMOH AIR FORCE PLT (FEE)

CMOH AIR FORCE MC PLT

CMOH AIR FORCE MC PLT (FEE)

	U.S. ARMY CONGRESSIONAL MEDAL OF HONOR 
	CMOH ARMY PLT

CMOH ARMY PLT (FEE)

CMOH ARMY MC PLT

CMOH ARMY MC PLT (FEE)

	U.S. NAVY CONGRESSIONAL MEDAL OF HONOR
	CMOH NAVY PLT

CMOH NAVY PLT (FEE)

CMOH NAVY MC PLT

CMOH NAVY MC PLT (FEE)


IV. RSPS FLASH DRIVE UPDATE

With the addition of new military plate types to RTS and the acceptance of an expanded dealer number field on DTA diskettes, it will be necessary to update (flash) RSPS units allowing subcontractors and dealers access to the latest RTS version.  Updating (flashing) of laptops may begin when the Main Menu on RTS workstations display RTS VERSION 5.5.1. 
Note: Remember to export existing transactions to a diskette before flashing the laptop so that these transactions are not lost.  If the county attempts to export previously processed transactions after flashing a laptop the data could become corrupt and transactions would have to be entered manually.

V. NEW VEHICLE MAKE
The system has been updated to include the new motorcycle make HYOS – HYOSUNG.  It is available in the make dropdown menu in the Title event.  
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When the vehicle identification number for a HYOSUNG vehicle make is entered; VINA automatically populates the make field incorrectly displaying SUZUKI.  Until an update is completed in mid-March users should override the system selecting “HYOS – HYOSUNG” from the dropdown menu.
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VI. APPORTIONED TRAILER REGISTRATION CLASS AND PLATE TYPE CHANGES
The 5-YR APPORTIONED TRLR registration class has been changed to Z-5 YR APPORTIONED TRLR as depicted below.  The Z-5 Yr Apportioned Trlr now appears alphabetically at the bottom of the vehicle class list on the Class/Plate/Sticker Type Choice screen (REG008).  This moves the 5-YR HVY RENTAL TRAILER registration class to the top of the list automatically appearing when TRLR is the selected vehicle class.
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The APPORTIONED TRAILER plate type has been changed to Z-APPORTIONED TRAILER as depicted below.  The Z-Apportioned Trailer now appears alphabetically at the bottom of the vehicle class list on the Class/Plate/Sticker Type Choice screen (REG008).  This moves the APPORTIONED TRUCK plate type to the top of the list automatically appearing when TRLR is the selected vehicle class and APPORTIONED is the selected registration class.
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VII. $1.30 ADDITIONAL FEES COLLECTED IN RTS AND DTA
Workarounds and previous procedures related to collection of the Automation Fee ($1.00) and Reflectorization Fee ($.30) are no longer necessary.  Issues with these fees in the Title, Renewal and Exchange events of RTS and DTA have been corrected.  The $1.30 additional fees will be collected for inventory issued in each transaction.

However, this does not change the fact that when changing to a different registration classification with a lower registration fee (i.e., Regular Truck to Farm Truck), the result is a loss of some of the previously paid registration fees.  As you remember when changing fee class or vehicle weight class, the departments recommendation is that the change be processed only at the time of registration renewal to insure there are no additional fees due.
VIII. TOW TRUCK ITEM CODE DESCRIPTION CHANGE

The item code description for TOW TRUCK PLT (SMALL) is now TOW TRUCK (SMALL).  RTS reports and the Class/Plate/Sticker Type Choice screen (REG008) will reflect this change.
IX. VERBIAGE CHANGE ON RTS TOW TRUCK RECEIPTS
As previously noted in RTB 004-08, effective January 1, 2008, House Bill 2094, transferred the regulation of towing companies and tow trucks from TxDOT Motor Carrier Division to the Texas Department of Licensing and Regulation (TDLR).  The message shown on the RTS registration receipts issued for small tow truck plates has been changed to read “Valid Until Expiration Date Unless Tow Truck Certification Is Canceled By The Texas Department Of Licensing And Regulation.”  An example can be seen on the following page.
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X. VERSION 5.5.1 ACTIVITY CHANGES – COUNTIES
	primary 

event 

selection
	secondary event selection
	activity description
	status

	CUSTOMER

Registration Only
	Internet

Renewal
	Problem:

The system prompts for a plate when an Antique vehicle with an old plate is renewed on the internet.  In addition, the expiration mo/yr is displayed as 3/2009.
	Fix completed:

The system no longer prompts for a plate and the expiration mo/yr is currently 3/2013.

	
	Internet Special Plate Application
	Problem:

Internet Applications processed during January 2008 created transactions with December 2009 expiration mo/yr's instead of December 2008 exp mo/yr.
	Fix complete:

Internet Application will now issue the correct month and year of expiration.

	
	Replacement
	Problem:

In the Replacement Event, when a special plate was issued from inventory, the new manufacturing number was not calculated and added to the record.  For those transactions, the Special Plates Branch would subsequently update the manufacturing number. 
	Fix completed:

RTS now correctly calculates the new manufacturing number in the replacement event when a special plate is issued from inventory.

	Title/Registration
	Title
	Problem:
When processing a Title only (no regis) for an existing record, the receipt prints showing the previous plate number instead of TONLY.
	Fix completed:

When processing Title only (no regis) transactions TONLY will appear as the plate number on the receipt.

	
	RSPS/Dealer Title Application (DTA)
	Problem:

Previously, errors occurred after entry of 6- digit dealer numbers on DTA diskettes.
	Fix completed:

Dealer numbers with more than 6-digits will no longer cause errors when entered onto a DTA diskette.

	Special Plates
	Renew Plate Only
	Problem:

When attempting to link existing State Official plates to a record, a plate manufacture request message was received.
	Fix completed:

The manufacture request message will no longer appear.

	
	Application
	Problem:

When processing a personalized dealer plate, the automatic display of the letter “P” allowed entry of only 5-digits in the Dealer License Number field.


	Fix completed:

When processing a personalized dealer plate, the “P” has been deleted from the Dealer License Number field allowing the user to make a 6-digit entry.

	Special Plates cont’d…
	Revise and Renew Plate Only
	Problem:

When processing personalized dealer plates requiring a universal sticker the Inventory Detail Report displayed the item code description “US,” however, the item year did not appear.
	Fix completed:

The item year now appears.


XI. VERSION 5.5.1 ACTIVITY CHANGES – HEADQUARTERS AND REGIONAL OFFICES
	primary 

event 
selection
	secondary event selection
	activity description
	status

	CUSTOMER

Misc. Registration
	Tow Truck
	Problem:
The Enter Registration Expiration Month/Yr screen (REG029) in the Tow Truck event incorrectly displayed both the Issue from Inventory and the Customer Supplied fields.
	Fix completed:
Both fields no longer display.

	REPORTS
	PLP Request Rejection Report
	Problem:
Applications where requested plate number was a duplicate of an existing record on the Mainframe were rejected and not listed on the report.
	Fix completed:
These rejected requests will now show on the report.
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