Driver and Motor Vehicle Services
Internal Memorandum

To: All DMV Administrators Date: June 29, 2007

From: Lana Cully, Oregon DMV
Vehicle Programs Manager

Subject: Problems with Title Forms from Vendor

Oregon recently found that the new title forms we just received from our vendor have
problems. The word “VOID” is visible on some of the title certificates we have
recently issued. Itis only supposed to show when the title has been photocopied.
Because the word “VOID” is visible, it could appear that the Oregon title is a
photocopy, when in fact it is a valid title certificate.

The control numbers on the titles that we are aware of so far that are affected by this
problem include 9630001 through 9680001. The julian dates on these titles, which is
the 3", 4™ and 5™ digit in the title number, are 164 through 173.

This memo is to inform you that if you see an Oregon title with any of these control
numbers and julian dates, where the word “VOID” is visible, the Oregon title is a valid
title certificate. Oregon DMV will be issuing new titles to customers at no cost if they
receive one of these problem title documents.

If you have questions, please feel free to contact my staff at 503-945-5243.



	Driver and Motor Vehicle Services
	         Internal Memorandum

