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INTRODUCTION TO RTS VERSION 5.2.2 FIX §
RTS User Guide updates include:
e Performance changes to the User Guide will not be visible until Service Pak 2
(Service Pak 2 will be implemented in a future release).

e Selected screen and verbiage updates.

e Information concerning dealer, subcontractor and county RSPS transactions
were added at the end of Chapter 6, Title Registration.

e The Motor Vehicle Title and Registration Manuals were added.
To access:
e Select “Help” from any RTS screen to access the User Guide.

e When accessed, depress the “Ctrl + Home” keys or click on “Back to the
Summary” to go to the Table of Contents for that chapter.

e At the top of the Table of Contents, select either Registration Manual or Title
Manual.
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e Once in the Registration or Title Manual, you may click on the Binocular icon to
activate the “Search” feature, Search PDF screen appears to the right.

e To access a specific topic, enter the information in the box labeled “What word
or phrase would you like to search for?”

e Click on the Search button.

e Alist of choices appear. Click on a selection to see information.
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Inventory Pattern Consolidation

The final staging for inventory pattern consolidation is included in this version.
Previously, certain inventory items (plates) could not be processed through RTS
due to incompatibilities between the plate pattern issued by the Special Plates
Branch and the pattern accepted by the system. This has been resolved by
ensuring that the plate number taken from inventory is next in a sequence of a
large range of numbers. Consolidated plate patterns using the same sequence of

numbers are as follows.

Inventory Item Code Description
Classic Auto

Inventory Item Sequence Numbers

BB01BB — 229977

Classic Truck

BB01BB — 229977

Collegiate

BB01BB — 229927

Desert Storm

BB01BB — 2299727

Houston Livestock Show & Rodeo

BB01BB — 2799727

Korea Veteran

BB01BB — 229927

Professional Firefighter (NPO)

BB01BB — 229977

US Marine Corp

BB01BB — 229927

Vietnam Veteran

BB01BB — 2299727

WWII Veteran

BB01BB — 229927

For Non-Publishing Counties Only

Non-Publishing County Security Administrators who are adding existing
employees to the security in other offices will no longer access the Active Directory
duplicating the unique user name by adding a “1”. Check the Enable User Name
for Search checkbox and enter the existing User Name for the employee at each

office.
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