l Texas Department of Transportation

VEHICLE TITLES AND REGISTRATION DIVISION AUSTlN ,JJEXAS 78779-0001 * (512) 465-7611
December 20, 2000

Registration and Title Bulletin # 116-00

TO: All County Tax Assessor-Collectors _
SUBJECT: Acceptance of Alternate Proof of Notification for Statutory Lien Foreclosures

PURPOSE

To provide notlﬁcatxon of the acceptance of alternate proof of notification from vehicle storage facility
operators and mechanics when the post office loses the return receipt, PS Form 3811, or the unopened
certified letters that should have been returned as undeliverable, unclaimed, or no forwarding address.

CURRENT POLICY:

Vehicle storage facility operators and mechanics are required to provide written notification to owner(s)
and lienholder(s), before acquiring a storage or mechanic’s lien on a motor vehicle. These notifications
must be sent by certified mail, return receipt requested, unless certain criteria apply when notice by
newspaper publication is applicable.

" Proof of these written notifications consist of the U.S. Post Office validated (date stamped) certified mail
receipt, PS Form 3800 (Attachment A), and return receipt, PS Form 3811 (Attachment B), together with
any unopened certified letter(s) returned by the post office as undeliverable, unclaimed, or no forwarding
address. A copy of the certified mail postal form, PS Form 3877 (Attachment C), can be accepted in lieu
of the PS Form 3800. The PS Form 3877 must contain a U.S. postal date stamp and the “Article
Number” must correspond on all documentation (PS Form 3811, PS Form 3877, and any returned
unopened envelopes).

PROBLEM: '

The post office, occasionally, loses the return receipt, PS Form 3811, or the unopened certified letters that
should have been returned as undeliverable, unclaimed, or no forwarding address. In these instances, the
vehicle storage facility operators and mechanics are unable to furnish the required receipt or letters that
were undeliverable. To obtain the required proof, the vehicle storage facility operators and mechanics
must make re-notification to acquire the necessary documentation.

DETAILS

In July, 2000, the Postal Service implemented a new signature capture process which eliminated manual
filing of delivery records for customer inquiry purposes. All delivery records are scanned and stored
electronically and include the appropriate signature data collected. For items delivered after this signature
capture activation, the postal service uses local Intranet access and can print a “Track/Confirm” screen
(Attachment D) confirming delivery. For offices without computer access, a Request for Delivery
Information/Return Receipt After Mailing, PS Form 3811-A (Rev. 3/2000) (Attachment E), can be
utilized. Additionally, offices without computer access can route inquiries to a designated postal location
that supports electronic inquiries. In some instances, however, the smaller towns may continug utilizing
the PS Form 3811-A without using the electronic tracking system.
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ACTION

A copy of the PS Form 3811-A or a print-out of the U.S. postal service’s electronic track/confirm screen
may be accepted in lieu of the PS Form 3811 when the post office loses the return receipt (PS Form
3811), or the unopened certified letters that should have been returned as undeliverable, unclaimed or no
forwarding address.

The Vehicle Title Manual will be revised accordingly. The applicable forms, Mechanic's Lien
Foreclosure (VTR-265-M), Storage Lien for Abandoned Vehicle or Private Tow (VTR-265-S) and the
Storage Lien for Licensed Vehicle Storage Facility (VIR-265-VSF), will be revised upon reorder.

VTR CONTACT PERSONS

If you have any questions concerning this bulletin, please contact your local TxDOT Vehicle Titles and
Registration Division Regional Office or the Customer Help Desk at (512) 465-7611. Thank you very
much. :

Sincerely,

Wﬁf%/g

Jerry L. Dike, Director
chicle Titles and
Registration Division

cc: Motor Carrier Division
Vehicle Storage Facilities

Attachments



| Attachment A — PS Form 3800
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UNITED STATES POSTAL SERVICE

pletod on ths revarse side?

Is your RETURN ADDRESS com

| Attachment B — PS Form 3811

Official Business PENALTY FOR PRIVATE

: USE TO AVOID PAYMENT
! OF POSTAGE, $300

w

Print your name, address and ZIP Code here

. .
SENDER: [ . ] .
* Complete items 1 and/or 2 for additional services. | also wish to receive the
* Complete ftems 3, and 4a & b. following services (for an extra

¢ Print your name and address on the reverse of this form so that wea can
retuen this card to you.

* Atach this form to the front of the mailpiece, o on the back if space
does not permit, ) . )
* Write "Return Re¢eipt Requested' on the mailpiece below the artfcle number)| 4 H

* The Return Receipt will show to whom the article was delivered and the date | 2. D Restricted Dehvery
deliveréd. Consult postmaster for fee.

3. Article Addressed to: 4a, Article Number

fee):
1. [ Addressee’s Address

&35, Sarvice Type
d Registared O 1nsurec
O Certified O cop

il Return Receipt for
0 Express Mai d Merchandise

7. Date of Delivery

8. Addressee’s Address (Oaly if requested
end fee is paid)

5. Signature [Addressee)

6. Signature (Agent)

PS Form 381 1, December 1991 = USGP.0.: 1992-307.530 DOMESTIC RETURN RECEIPT
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~Attachment D

Track/Confirm ~ Incranet Item Inquiry

Direct Query - Intranet

EEm

’ Track/Confirn:

- bilranet ltein Inquicy - Domestic

| faine, #6522 0344 2 ‘
Destination! Zip: 79105 City: AMARILLO State: TX
Origin " Zip: ‘City:  iStater .

Event . Date Time Location

DELIVERED 08/10/2000 07:25 AMARILLO TX 79105

Request Celiery Receed |
LYW Leliery Sionatere |

Lz Relivary Address. |

Foior Hem Nuimber

Go to the Product Tracking System Home Page.

Delivery Section




SAMPLE TRACKED

TRACK/CONFIRM
-
SENDER: . .
* Complete items 1 and’cr 2 for additional services, | aiso wish to receive the
¢ Complete items 3, and 42 & b. following services (for an extra

* Print your name and address on the reverse of this form so that we can feel:
teturn this card to you. .

* Anach this form 10 the front of the mailpiece, or on the ba.k it space 1. [0 Addressee’s Address
does not permit, -
*, Write "Return Receipt Reguested’’ on the mailpiece be!ow the article number, 2 D R H .

. estricted Deliver
¢ The Return Receipt will show to whom the aricle was defivered and the date ¥

delivered. Consult postmaster for fee.
3. Article Addressed to: 43 Argicle Number
' D LA DT f03
: 4b. Service Type
A. M. LOE {J Registered O Insured
123 ANY STREET ECertified O coo
AMARILLO TEXAS 79105 O Express Mail (] Return Receipt for
-Merchandise
7. Date of Delively 3 ALG 250
5. Signature (Addressee) 8. Addressee's Address (Only if requested
A \{\{\ ESSQ and fee is paid)
S);r‘a‘ur.e {Agent)- -

Is your RETURN ADDRESS completed on the reverse side?

PS Form 381 1‘. D'écem.l:e‘r‘;/ég‘l »US.GPO:183s-35271¢  DOMESTIC RETURN RECEIPT

Thank you for using Return Receipt Service,



Attachment E — PS Form 3811-A |

PosTaL BuLLETIN 22022 {4-20-00)

Page 23

United Stales Pestat Service
Request for Delivery lnirﬁgnationlﬁe_ttﬁq_ﬁgceipt After Mailing

INSTRUCTIONS FOR USE:

Accepting Otfice

1, fnterna! Use Gy, Hels the cyslomer complete Socian 2
Complele ihe shaded pacticns in Secter 1

2. Colies: tees ¥ mquizag

il this torm ang casslilly cempace it lo he customer's receipl.
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fegdidiegs o' he date of imalling. sond this cnire fann, witk Sectiors 1 angd 2 compieied. 1c the gelivery clfice,

8. __ Iihe item was maited Relcra the stas of the new signatue capuure Brecess, serc tnis entite ', with Secticns
T ant 2 compieiod Lo Whe dalivary ulice.

C. . liheieT was mailed attar he $:ant ¢l the pow wgnature Capiure orotess, enosa ere of L loliowing twe upticrs:

‘D #ine othice has Inlranet access. use ntvanst o generale the reques:, then discard the form,

UV 4eoince oees not heve Intane: acrose. seng Iris entire ‘cem. with Secticns 1 and 2 enmzlelad, ta 3
cesignaled irquicy lacatian,

Delivery Qftice - Usa Only 1or Manually Filed Cellvery Record Inqulries (34 or 35 chesked sbove}

i, ifthetaeis ro! allachod nf tre fnem is 1g pesimarkad 1o show that the fee was pai

¢ ¢ althe time of the maling, return s form
13 the accentirg office.

2. Complele the shadad ilems in Sasten 3 below, Erter the delivery informalior or indicale the reasan far n2 Infommasion.

3. Alter comgletion, delach and insen the batom podivn ol this socumentin ea envelope addressed o the
itin the mailsteeam, Dizcarg ihe romaining porien

_..r.._._ -_—_
TALLE

‘equasicr and deposit

Sc'cllon 1

Dellvery Office/Manual ingulries: Deatach 5! cotiad ine gnd i okt podis g Custsmer Elegtronic Inquirles Ganerate ro 565 11om indanct
wien inquiy iz reseived - giasery termainder of ‘g, and disca:d the emire fem

o e s ea e . - - v P e e at m  — oy e

.- e e e e e

- CLARTICLEINFORMATION
Fanele Numger

] Carvbed ) Nuranaeme Isured
2 eco ) Begatores
:! Exprass Mad

e — e —

. ‘W aing Gate (Ao
e Memhgmdise H Lhl

Addressae Mars Facuaniar Name

— C e m— R e————— e e .

Seguestie Asdrass

dressme ACZiove

Section 2
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e
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