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A ¢ . .
ﬁ Business Unit # 60800
O Purchase Order # 0000003449
o/ Motorvehicles Purchase Order Change Notice (# 1)
Payment Terms: NET 30 Freight Terms: FOB Ship ViaNA PCC: | Date: 12/27/16 PO Method: DG Dispatch: Dispatch Rev Dt: 01/05/17
Destination ViaPrint

PLEASE NOTE: ADDITIONAL TERMS AND CONDITIONS MAY BE LISTED AT THE END OF THE PURCHASE ORDER.

Vendor: CARAHSOFT TECHNOLGY CORPORATION Ship To: 1P00 - TXDMV Warehouse
1860 MICHAEL FARADAY DR STE 100 4000 Jackson Avenue
RESTON VA 201913485 Austin TX 78731
United States United States
Bill To: 4000 Jackson Avenue
Austin TX 78731
Vendor ID: 1522189693 7 United States
Purchaser: Ron Dae Hunter
Phone: 512/465-5808
Fax: 512/465-5641 Fax:
Email: Ron.Hunter@TxDMV .gov Email: DMV_FIN-INVOICES@TxDMV .gov

PO Information:

Quantity(ies):

Quantities are estimated: TxDMV does not guarantee to purchase any minimum or maximum quantity. TXDMV reserves the right to increase or
decrease the quantity(ies) of the purchase order at the same original terms and conditions. The vendor will be notified in writing by purchase order
change notice of any requirements for any increased or decreased quantity(ies).

Change Orders:

Change orders will be allowed only if unforeseen conditions arise such as, but not limited to, increasing or decreasing quantities or if the department
needs dictate changes. All changes shall be in the scope of original work. No verbal change orders shall be permitted. All change orders must be in
writing with a Purchase Order Change Notice (POCN) issued by TxDMV Purchasing Section.

Payment:

Payment will be made in accordance with the Texas Prompt Payment Act, TGC, Subtitle F, Chapter 2251. Vendor shall submit one copy of a correct
itemized invoice showing the purchase order number, payee ID., remit to address, and phone number on invoice. Vendors may submit an electronic
invoice. All electronic invoices shall be sent to DMV_FIN-INVOICES@txdmv.gov (note: There is an underscore "_" between DMV and FIN). All
invoices received at the email address will be filed for future reference and you will receive a receipt confirmation email. To avoid the confusion of
duplicate invoices, please do not send other copies of this invoice via regular mail, fax or other means. On emails for electronic invoices, include the
company name (as it appears on the invoice) and the purchase order number in the subject line to assist in identifying and processing your invoices
in a timely manner. TXDMV will not incur any penalty for late payment if payment is made in 30 days or less from receipt of goods or services and a
correct invoice, whichever is later.

Note: Warrants will not be issued to a vendor without a current Texas Identification Number.

"This procurement is governed by the terms and conditions in Department of Information Resources (DIR) Contract Number DIR-TSO-3149", expiring
on 6/22/2017. The Texas Department of Motor Vehicles (TxDMV) has the exclusive option to renew this contract for another three (3) one (1) year
renewal options under the same terms and conditions or until the current DIR contract is no longer valid, whichever comes first.
http://dir.texas.gov/View-Search/Contracts-Detail.aspx?contractnumber=DIR-TSO-3149keyword=DIR-TSO-3149

Reference Carahsoft Technology Corporation revised Quote Number: 8745444, provided by Allison Mackin on December 21, 2016.

Contract Term: December 31, 2016 through December 30, 2017.

Original TXDMV Purchase Order Number 60800 1400535.

TxDMV Contact:

Paula Lancaster
(512) 465-1230

Authorized Signature

ﬁ jiﬂm’ CJ’W% 01/05/2017
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Paula.Lancaster@txdmv.gov

Carahsoft Technology Corporation Contact(s):

Allison Mackin

703-889-9819
Allison.Mackin@carahsoft.com
www.carahsoft.com

Beth Drake

703-889-9821
BETH.DRAKE@CARAHSOFT.COM
WWW.CARAHSOFT.COM

Texas Department of Motor Vehicles Standard Terms and Conditions can be found at: http://www.txdmv.gov/contractors-vendors

POCN # 1 RDH, 1-5-17

Changed the Ship to address for TXDMV and the delivery method

Line-Sch  Line Description Class/ltem  Quantity UOM  Unit Price Extended Amt Due Date |
1-1 Remedyforce Service Desk. 208/11 50.0000 EA $623.37000 $31,168.50 12/31/2016
BMC Software, Inc.
Part Number LPSKW.0.0.00
Start Date: 12/31/2016
End Date: 12/30/2017
Schedule Total | $31,168.50 ]
Contract ID: ReqlD:
0000003449 0000003954
Item Total for Line#1 | $31,168.50 ]
2-1 Remedyforce Service Desk. 208/11 15.0000 EA $623.37000 $9,350.55 12/31/2016
BMC Software, Inc.
Part Number LPSKW.0.0.00
Start Date: 12/31/2016
End Date: 12/30/2017
Schedule Total | $9,350.55 |
Contract ID: ReqglD:
0000003449 0000003954
Item Total for Line#2 | $9,350.55 |

Authorized Signature

ﬁiﬁ@,am

01/05/2017
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W . .
ﬁ Business Unit # 60800
i B Purchase Order # 0000003449
of MotorVehicles Purchase Order Change Notice (# 1)
| Line-Sch LineDescription Clasg/ltem Quantity UOM  Unit Price Extended Amt Due Date
31 Remedyforce Service Desk. 208/11 50.0000 EA $623.37000 $31,168.50 12/31/2016
Part Number LPSKW.0.0.00

Start Date: 12/31/2016
End Date: 12/30/2017

Schedule Total | $31,168.50 ]
Contract ID: ReqID:
0000003449 0000003954
Item Total for Line#3 | $31,168.50 ]
4-1 Remedyforce Service Desk. 208/11 5.0000 EA $623.37000 $3,116.85 12/31/2016
BMC Software, Inc.
Part Number LPSKW.0.0.00
Start Date: 12/31/2016
End Date: 12/30/2017
Schedule Total | $3,116.85 |
Contract ID: ReqlD:
0000003449 0000003954
Item Total for Line#4 | $3,116.85 |
Total PO Amount | $74,804.40 |

All Shipments, Shipping papers, invoices and correspondence must be identified with our Purchase Order Number. Over shipments will not be accepted
unless authorized by Purchaser prior to Shipment.

Authorized Signature

ﬁ jﬂfﬂ" CJ’W% 01/05/2017




GOVERNMENT - PRICE QUOTATION

bmce

BMIC Software

carahsoft;

Bring IT to Life  ivev 10 3
T0: Ron Hunter FROM: Beth Drake
Finance and Administrative Services Division Carahsoft Technology Carp.
Texas Department of Motor Vehicles 1860 Michael Faraday Drive
3810 Jackson Ave. -Suite 100
Austin, TX 78731 Reston, Virginia 20190
EMAIL: ron.hunter@tdmv.gov EMAIL: Beth.Drake@carahsoﬂ.com
PHONE: (512) 465-5808 FAX: PHONE: {703) 889-9821 FAX:  (703) 871-8505
TERMS:  DIR Contract No. DIR-TS0-3149 QUOTE ND: 8745444
Expiration Date: June 22, 2017 QUOTE DATE: 10/24/2016
FTIN: 52-2189693 .
Shipping Point: FOB Destination :11;] OLEOFXP!RES' 12/3012016
Credit Cards:; VISA/MasterCard/AMEX Q '
Remit To: Same as Above SHIPPING: ESD
Payment Terms: Net 30 (On Approved Credit) TOTAL PRICE: $74,804.40
Texas VID#: 1522189693700
Sales Tax May Apply
TOTAL QUOTE: $74,804.40
LINE NO. PART NO. DESCRIPTION QUOTE PRICE QTyY EXTENDED PRICE
1 LPSKW.0000  Remedyforce Service Desk - - se2837 50 $31168.50
BMC Software, Inc.
Start Date: 12/31/2016
EndDate: 12/30/2017 . .. . B
2 LPSKW.0.0.00 Remedyforce Service Desk $623.37 16 $9,350.55
BMC Software, Inc,
Start Date: 12/31/2016
3 LPSKW.0.0.00 Remedyforce Service Desk $623.37 50 $31,168.50
Start Date: 12/31/2018
End Date 12’30I2017 U S Ly U e me an e
4 LPSKW.0.0.00 Remedyforce Service Desk $623.37 5 $3,116.85
BMC Software, Inc.
Start Date; 12/31/2016
End Date: 12/30/2017
SUBTOTAL: $74,804.40
TOTAL PRICE: $74,804.40
TOTAL QUOTE: $74,804.40
COMFIDENTIAL QUOTE DATE: 10/24/2016
QUOTE NO: 8745444

PAGE 1of 1l
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2 bmc

BMIC SUBSCRIPTION SERVICES ORDER FORM {Remedyforce}
Crder Bate: December 31, 2016 BMC Software, Inc. Web: www.bmc.com

Custamer; Texas Department of Motor Vehicles

1.

2183 CityWaest Boulevard
Houston, Texas 77042

Attn: Order Services

Scope. This order {the “Drder”) specifies Customer's purchase of the Services referenced in the Table{s) below. Exceptas provided in Section 4 below, this
Order is mada pursuant to the agreement provided with the Services, (the “Agreement™}, the terms of which are incorporated into this Order and a copy
of which may be viewed at Hlmedia.cms bme.comfdocuments/bme_master subscription services sgreement,pdf, Capitalized terms are defined in
this Crder or its Attachsnents, or in the Agreement.

Order Term, The Initial Term begins on the Order Date sbove and extends through December 30, 2017. Foliowing the tnitial Term, Customer's

Subscription Service will be automatically reniewed on an annual basis {“Repewal Term”} unless Customer provides wiitten notice of termination at Jeast
thirty {30) days prior to expiration of the Initial Term or any Renewal Term. The Initial Term together with the Renewal Term are collectively referred to as

the “Order Term".

Services and Fees. The Services ordered are set forth below. The associated fees are those indicated on Customer’s purchase order (together, the “Fee”
with Carahsoft Technology Corporation, BMC's authorized reseller {the “Resellar”} Customer affirms that Customer has a binding order with Reseller for
the Services listed on this Order.

RS = R i !
Remedyforce Service Desk o per named user - OnDemand 50 12
Remedyfarce Service Desk per named user - OnDamand 15 12
Remedyforce Service Desk | per nammed user - Onbemand 50 12

Remedyforce Service Pesk per named user - OnDemand - o 12

Miscellanegus. Except as expressly modified in this Order, the terms of the Agreement are incorporated in this Order. This Order is nen-cancdable during
the Order Term. In the event of any inconsistency or cenflict between this Order and the Agreement, this Order will control. Any additional or conflicting
terms of Customer’s purchase order are rejected by BMC. Notwithstanding anything in this Order or the Agreement to the contrary, Customer’s use of any
on-premise software products provided with the Services is governed by the end user ficense agreament provided with such producis. Customer is solely
responsibie for alf management of sald products, induding, but not limited o installadon, configuration, maintenance, patching and upgrades. The
Subscription Services may contzin hyperlinks 1o websites controlled by parfies other than BMC. BMC is not respansible for and does not endorse the
cantent or accept any responsibility for Customer's use of these websites. Customer should refer 1o the polides posted by other websites regarding data
privacy and other topics before using thern.,

BMC Subscaption Servizes Onder Form Page 1ol T tontidantiat | Sthme
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5. Entire Agreement and ModHfications. The parties acknowledge they have read this Order and agree that itis the compiete and exclusive statement of the
agreement between the pariies relating to the subject mattar of this Order, There are no representations, promises, wamanties, covenants, or
undertakings between the parties other than those expressly set forth in this Order and the Agreement. This Order may not be modified or rescinded
except in writing signed by both parties.

ATTACHMENTS INCORPORATED INTO ORDER .S
Attachment — Units of Measure and Restrictions X
CUSTOMER INFORMATION {SHIP TO}: BILL TO INFORMATION
Company Name: | Texas Department of Motor Vehicles Company Name; | Carahsoft ﬂmnzno_omq Corparation
Address: | 4D00 Jackson Ave : Address: | 1860 Michae Faraday Dr Ste 100
Austin TX USA 78731 Reston VA USA 20190
-Contact: | Edward OMahony Contact: | Accounts Payzble
E-meail Address: | edward.omahony® xd FW.E0V E-mail Address: | account ng@marahsoft.com

| SFBC Org ID™: |

* SFDC ORG ID where Customer would like the Remedyforce appticaton installed. This would cerrespond either to Customer’s Org ID where a trial has
been installed or io Customer's Org ID for an existing SFDC producton instance. The SFDC ORG ID is a 15-character alpha-numeric identifier and can be
identified in SFDC by clicking on *Setup”, then clicking on “Company Profile” in the “Administrafion Setup” section, and then clicking on “Company
Information. -

Each party hereto warrants and represents that & duly autherized representative of such party has executed this Crder and this Order constitutes the [egal,
valid and binding obligation of such party. Where a party has executed this Agreement using 2n electronic or digital signature, such party warrants and
represents that the signatureis legally binding and satisfies all legal requirements.

{Customer} ._.mum.n Department of Motor Vehicles

o Lilrtop - Brotr o=
A | name: WIITHHEL Bvect!);
Title: Judy Schafer Title: L_Nv\.\\\bw&v\\% \‘O\\ﬂ\w\a\\

[T e g et i trderSevirer———— -

Date: pa g span Date: \N |NM 1@\%

A g & Db b

BMG Subscription Services Ofder Form Page 20f 3 Contidensiat [ S3hamc
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ATTACHMENT

Units of Measure and Restrictions

DNITS OF MEASURE, The following Units of Measure apply to certain BMC Subscription Services.

UNIT OF MEASURE UNIT OF MEASURE DEFINITION

A subscription is required for each individual emiployee or contractar o client of Customer. When user-
based interaction is required, a licenseis required for all individuals for whom access has been granted to
the Service on a computer or multiple computers typlcally via the fssuance of a urique 1D regardiess of
whether the individual is actively using the Service at any given time.

par named user — OrDemand

BMC Subserigtion Services Order Form Page 3003 Confidentizt { Bbwne
- . ALRG
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