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A g . .
ﬁ Business Unit # 60800
i B Purchase Order # 0000002968
rg/‘j{l})t()l‘\}cllicles
Payment Terms: NET30 Freight Terms. FOB Ship Via VNDR PCC: 0 Date: 08/18/16 PO Method: DG Dispatch: Dispatch Rev Dt:
Destination ViaPrint

PLEASE NOTE: ADDITIONAL TERMS AND CONDITIONS MAY BE LISTED AT THE END OF THE PURCHASE ORDER.

Vendor: TIBH INDUSTRIESINC Ship To:

1011 E53RD 1/2 ST See Detail Below

AUSTIN TX 787511703

United States

Bill To: 4000 Jackson Avenue
Austin TX 78731

Vendor ID: 1741976051 1 United States
Purchaser: Rhondalee Gips
Phone: 512/465-4199
Fax: 512/465-5641 Fax:
Email: Rhonda.Gips@txdmv.gov Email: DMV_FIN-INVOICES@TxDMV .gov

PO Information:

Texas Industries for the Blind and Handicapped (TIBH) Human Resources Code, Title 8, Chapter 122, Section 122.001

Change orders will be allowed only if unforeseen conditions arise such as, but not limited to, increasing or decreasing quantities or if the department
needs dictate changes. All changes shall be in the scope of original work. No verbal change orders shall be permitted. All change orders must be in
writing with a Purchase Order Change Notice (POCN) issued by TxDMV Purchasing Section.

Each UNT (unit) is priced at $1.00. A UNT is a TxDMV internal system unit of measure. Vendor shall invoice at the price(s) for work authorized under
the purchase order.

Quantity(ies):

Quantities are estimated: TxDMV does not guarantee to purchase any minimum or maximum quantity. TXDMV reserves the right to increase or
decrease the quantity(ies) of the purchase order at the same original terms and conditions. The vendor will be notified in writing by purchase order
change notice of any requirements for any increased or decreased quantity(ies).

Payment:

Payment will be made in accordance with the Texas Prompt Payment Act, TGC, Subtitle F, Chapter 2251. Vendor shall submit one copy of a correct
itemized invoice showing the purchase order number, payee ID., remit to address, and phone number on invoice. Vendors may submit an electronic
invoice. All electronic invoices shall be sent to DMV_FIN-INVOICES@TxDMV.gov (note: There is an underscore "_" between DMV and FIN). All
invoices received at the email address will be filed for future reference and you will receive a receipt confirmation email. To avoid the confusion of
duplicate invoices, please do not send other copies of this invoice via regular mail, fax or other means. On emails for electronic invoices, include the
company name (as it appears on the invoice) and the purchase order number in the subject line to assist in identifying and processing your invoices
in a timely manner. TXDMV will not incur any penalty for late payment if payment is made in 30 days or less from receipt of goods or services and a
correct invoice, whichever is later.

Note: Warrants will not be issued to a vendor without a current Texas Identification Number.

This purchase order may be renewed with the same Terms Conditions as long as the Set-Aside Contract remains in force, a need exists, and both
parties agree.

This purchase order is awarded to TIBH with services provided Southeast Vocational Alliance (SVA) per attached Statement of Work.
TxDMV Contact:

Valerie Carrera - 512-465-4108 or Valerie.Carrera@TxDMV.gov

Vendor Contact:

TIBH: Abby Monk - 512-451-8145 or AMonk@tibh.org
SVA: Clinton Kennedy - 512-745-0806_or_CKennedy@svalogistics.com

Authorized Signature
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| Line-Sch  Line Description Class/Item  Quantity UOM  Unit Price Extended Amt Due Date |
1-1 Freight Servicesfor 962/86 700000.0000 UNT $1.00 $700,000.00 09/01/2016
(HUNTSVILLE ONLY)
Service Period: 9/01/16 -
8/31/17
Note: See pricing breakdown
on TIBH/SVA invoices.
Ship To: 1P05
810 FM 2821
Huntsville TX
77349
United States
Schedule Total | $700,000.00 |
Contract ID: ReqID:
0000002968 0000003134
Item Total for Line#1 | $700,000.00 |
2-1 Freight Servicesfor (Austin 962/86 15000.0000 UNT $1.00 $15,000.00 09/01/2016
Headquarters and Regional
Offices ONLY)
Service Period: 9/01/16 -
8/31/17
Note: See pricing breakdown
on TIBH/SVA invoices.
Ship To: 1P00
4000 Jackson
Avenue
Austin TX 78731
United States
Schedule Total | $15,000.00 ]
Contract I1D: ReqlD:
0000002968 0000003134
Item Total for Line#2 | $15,000.00 ]
Total PO Amount | $715,000.00 |

Authorized Signature
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'ﬁ Business Unit # 60800
Purchase Order # 0000002968

Texas Department
of Motor Vehicles

All Shipments, Shipping papers, invoices and correspondence must be identified with our Purchase Order Number. Over shipments will not be accepted
unless authorized by Purchaser prior to Shipment.

Texas Department of Motor Vehicles Standard Terms and Conditions can be found at: http://www.txdmv.gov/contractors-vendors

Authorized Signature
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Statement of Work (SOW)

Objective

This document establishes the requirements that a third party vendor shall uphold for the sole purpose of
arranging/managing LTL (less than truckload/small freight) shipments that originate from the Texas Department of
Criminal Justice (TDCJ), Wynn Unit located in Huntsville, Texas and the Texas Department of Motor Vehicles
(TxDMV) headquarters operations located at Jackson Avenue in Austin, Texas. The majority of these shipments
consist of, but are not limited to, license plates, office supplies and general freight items that are to be distributed
to county tax offices, TXDMV Regional Service Centers (RSC’s) and other locations that TXDMV may service. The
service provider/third party vendor cannot impede or interfere with TXDMV’s current transportation arrangement
and are only meant to enhance current freight options with value-added services.

Project Scope

Freight and Logistic Services: The service provider/third party vendor would act as a liaison between TxDMV'’s
carrier(s) and TxDMV staff as it pertains to the current arrangement of transportation, invoicing
audit/consolidation, freight claims, tracking and tracing of shipments to ensure on-time deliveries.

Service to be performed by the service provider/third party vendor:

- Coordinate on-time delivery of materials to final destination.

- Create invoicing efficiencies.

- Audit carrier freight bills for accuracy.

- Provide TxDMV staff with a dedicated customer service contact.

- Assist with the freight claims process.

- Generate a savings over current freight expenses using multiple price options via multiple pre-printed
Bills of Lading (BOLS).

Service Provider/Third Party Vendor Responsibilities

I. On Time Delivery
a. The service provider/third party vendor will assign staff responsible for the proactive tracking and
tracing of every LTL shipment.

1. In the event that a shipment is “off course” or fails to deliver on time, the service provider/third
party vendor staff will contact the carrier; gather information regarding cause of delay; and work with carrier to
correct and get the shipment delivered ASAP.

2. TxXDMV is to be notified of any service delays accompanied by an updated ETA.

3. In the event of persistent delivery failures, the service provider/third party vendor will work with
the carrier(s) to outline a corrective action plan to eliminate further service failures.

Il. Invoice Efficiency

a. The service provider/third party vendor shall consolidate all LTL invoices and present them in a
condensed format weekly to TIBH for final submittal to Texas Department of Motor Vehicles for payment on a
monthly basis.

b. All back up documentation, BOLS, proof of deliveries, etc. shall be stored within the service
provider/third party vendor and made available upon request.
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lll. Freight Bill Audit

a. The service provider/third party vendor will be responsible for receiving all TXDMV invoices from the
carrier(s).

b. The service provider staff will audit every invoice to ensure that accurate pricing is applied.

1. If an invoice has an exception, the service provider/third party vendor staff will contact the

carrier(s) to inquire and take any necessary steps to correct or provide justification to TxDMV for correction.

c. The service provider/third party vendor will work to ensure that before a final invoice is submitted to
TIBH, that all potential corrections/adjustments have been finalized.

IV. Customer Service
a. The service provider/third party vendor will provide TxDMV staff a primary point of contact. General
communication will flow through the assigned point of contact for claims, carrier issues, invoicing questions, etc.
and a designated individual is to be set as a contact for when/if customer service is unable to resolve an issue.
b. An designated contact will be responsible for resolving any complaints brought to their attention by
TxDMV, which is to be handled within 5 business days.

V. Claims Process

a. The service provider/third party vendor will file claims that are the result of damages/shortages/etc. as
requested in writing (email is allowable) by TXDMV.

b. The service provider/third party vendor will also make available (upon request), additional insurance
coverage for any high dollar items that are not fully covered by carrier(s) cargo damage/loss policies.

c. The service provider/third party vendor will communicate directly with the carrier(s) to ensure timely
payments of claims and provide timely claim status updates to TxDMV.

1. Please note that the carrier(s) are ultimately responsible for payment of any claims.

VI. Pre-Printed Bills of Lading (BOLSs)

a. The service provider/third party vendor will provide TXDMV with pre-printed BOLs. These BOLs will be
segregated based on destination, weight and accessorial services to optimize cost savings. The service
provider/third party vendor will be responsible for providing clear and understandable guidelines to TXDMV staff
for the use of these BOLs.

TxDMV Responsibilities

[. On Time Delivery
a. TxDMV staff will scan and email copies of the BOLSs to the assigned service provider/third party vendor
customer service contacts daily by or before 5:00 p.m. central standard time.

II. Invoice Efficiency

a. TxDMV will issue a Purchase Order for this service through TIBH.

b. TXDMV shall notify the service provider/third party vendor concerning disputed invoices within 5
business days of receipt of invoice.

c. TxDMV will provide the service provider/third party vendor and TIBH with any specific invoicing
requirements and/or guidance (i.e, where invoices are to be sent, what documents or internal identification
numbers are required on an invoice to ensure timely payment, etc.)

d. TXDMV will adhere to the Texas Prompt Payment Act.

lll. Freight Bill Audit
a. TxDMV will be responsible for accurate completion of each BOL to include addresses, contact

information, weight, NMFC (National Motor Freight Classification Manual) classes, piece/pallet count
information and accessorial requirements.
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IV. Customer Service

a. TxDMV will communicate any concerns or issues to customer service. Any unsatisfactory customer
service experiences will be elevated to a service provider/third party vendor designated individual.

b. TXDMV will provide the service provider/third party vendor with 10 days notice when there is a need for
additional BOLs.

V. Claims Process

a. TxDMV staff will be responsible for ensuring that each shipment is properly packaged.

b. TXDMV customers receiving shipments will be responsible for inspecting shipments and packages for
damage and accurate piece/pallet counts with any exceptions must be noted on the delivery receipts at time of
deliveries.

1. TXDMV has 72 hours to notify the service provider/third party vendor when concealed damage
is discovered.

2. TxDMV staff will notify the service provider/third party vendor of any overages, shortages or
damages whenl/if there is a claim to be filed.

c. TxDMV will notify the service provider/third party vendor of any high dollar valued items prior to sending
them out through a carrier. Additional insurance to be available through the service provider/third party vendor to
offset any carrier cargo claim limites for additional costs.

d. TxDMV will respond to any service provider/third party vendor information requests within 24 hours of
discovery.

VI. Pre-Printed Bills of Lading (BOLS)
a. TxDMV staff will be solely responsible for ensuring accurate completion of every BOL.

Key Assumptions

1) This service is offered through the State Use Program and any purchase orders issued by TxDMV for
these services will be issued to the Texas Industries for the Blind and Handicap (TIBH).

2) Allinvoices generated for these services will be sent by freight carriers to the service provider/third party
vendor, however all final invoices to be paid by TxDMV will be issued by TIBH.

3) “TxDMV” for the purpose of this document, refers to Texas Department of Motor Vehicles.

4) The service provider/third party vendor, TIBH and TxDMV, upon agreement, can include additional
services and shipping locations.

5) “BOL” for the purpose of this document, refers to bills of lading.

6) Email communication is an acceptable form of written communication.

7) Customer service contacts refers to a team of people set up to serve TxDMV, not just an individual.

Terms & Conditions

CARRIER INSURANCE:

a. The service provider/third party vendor will verify that carrier(s) used in performance of this Statement of
Work has insurance coverage as defined below.

b. Upon request, the carrier(s) will furnish the service provider/third party vendor with Certificate(s) of
Insurance or insurance policies. The service provider/third party vendor will request that carrier(s) provide
thirty (30) days advance written notice of cancellation or termination, and unless otherwise agreed,
subject to the following minimum limits: General liability of $1,000,000.00; motor vehicle (including hired
and non-owned vehicles) of $1,000,000.00, ($5,000,000 if transporting hazardous materials including
environmental damages due to release or discharge of hazardous substances); cargo damage/loss of
$100,000.00; and workers’ compensation with limits as required by law. Except for the higher coverage
limits which may be specified above, the insurance policies shall comply with minimum requirements of
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the Federal Motor Carrier Safety Administration and any other applicable regulatory state agency.
Nothing in this Statement of Work shall be construed to avoid or limit carrier liability due to any exclusion
or deductible in any insurance policy.

c. Carrier(s) shall agree that the provisions contained in 49 CFR 370.1 et seq. shall govern the processing
of claims for loss, damage, injury or delay to property and the processing of salvage.

CLAIMS:

a. The service provider/third party vendor will assist TXDMV with filing of claims for cargo loss or damage
with carrier(s). Claims must be filed within one hundred eighty (180) days from the date of such loss,
shortage or damage, which for purposes of the Statement of Work shall be the delivery date, or, in the
event of non-delivery, the scheduled delivery date. TXDMV must file any civil action against carrier(s) in a
Court of Law within two (2) years from the date the carrier or service provider/third party vendor provides
written notice to TxDMV that the carrier(s) has disallowed any part of the claim in the notice. The carriers'
cargo liability for any one shipment shall not exceed $100,000.00, unless the service provider/Southeast
Vocational Alliance (SVA) is notified by TXxDMV of the increased value prior to shipment pickup and with
reasonable advance notice to allow the service provider/third party vendor and/or the carrier to procure
additional insurance coverage. It is understood and agreed that the service provider/third party vendor is
not a carrier and that service provider/third party vendor will not be held liable for loss, damage or delay in
the transportation of TXDMV’s property unless caused by service provider/third party vendor’s negligent
acts or omissions in the performance of this Statement of Work. The service provider/third party vendor
shall assist TxDMYV in the filing and/or processing of claims with the carrier(s). If payment of claims are
made by the service provider/third party vendor to TxDMV, TXxDMV automatically assigns its rights and
interest in the claim to the service provider/third party vendor so as to allow the service provider/third
party vendor to subrogate its loss. In no event shall the service provider/third party vendor or the service
provider/third party vendor’s carrier(s) be liable to TXDMV or anyone else for special, incidental, or
consequential damages that relate to loss, damage or delay to a shipment, unless TxDMV has informed
the service provider/third party vendor in written or electronic form, prior to or when tendering a shipment
or series of shipments to the service provider/third party vendor, of the potential nature, type and
approximate value of such damages, and the service provider/third party vendor specifically agrees in
written or electronic form to accept responsibility for such damages. NOTE: Concealed damage claims
must be filed within three (3) days of shipment delivery to ensure that liability for proving loss or damage
remains with the carrier(s).

b. All Other Claims: The parties will notify each other within sixty (60) days of learning of any claims other
than cargo loss or damage claims, and will file any such claims with the other party within one hundred
eighty (180) days from the date of notice. Civil actions, if any, will be commenced in a Court of Law within
two (2) years from the date either party provides written notice to the other party of such a claim.

INSURANCE:

a. The service provider/third party vendor agrees to procure and maintain (at own expense), at all times

during the term of this Statement of Work, the following insurance coverage amounts:

A. Comprehensive general liability insurance covering bodily injury and property damage at
$1,000,000 per occurrence

B. Contingent Cargo Insurance at $25,000 each occurrence

C. Errors and Omissions Insurance at $2,000,000 (for data on common insurance coverage limits
see www.tianet.org)

D. The service provider/third party vendor will submit to TXDMV, a certificate of insurance as
evidence of such coverage and which names TxDMV as "Certificate Holder".
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SURETY BOND BROKER:
a. The service provider/third party vendor will maintain a surety bond or trust fund agreement as required by

the Federal Motor Carrier Safety Administration is the amount of $100,000 and furnish the shipper with
proof upon request.
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