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D . .
ﬁ Business Unit # 60800
i e Pur chase Order # 0000002905
rg/‘j{l})t()l‘l\}cllicles
Payment Terms: NET30 Freight Terms. FOB Ship ViaNA PCC: | Date: 08/05/16 PO Method: DG Dispatch: Dispatch Rev Dt:
Destination ViaPrint

PLEASE NOTE: ADDITIONAL TERMS AND CONDITIONS MAY BE LISTED AT THE END OF THE PURCHASE ORDER.

Vendor: GARTNERINC Ship To: 1P00 - TXDMV Warehouse
PO BOX 911319 4000 Jackson Avenue
DALLASTX 753911319 Austin TX 78731
United States United States
Bill To: 4000 Jackson Avenue
Austin TX 78731
Vendor ID: 1043099750 1 United States
Purchaser: DouglasA Leach
Phone: 512/465-4180
Fax: 512/465-5641 Fax:
Email: Douglas.Leach@txdmv.gov Email: DMV_FIN-INVOICES@TxDMV .gov

PO Information:

Quantity(ies):

Quantities are estimated: TxDMV does not guarantee to purchase any minimum or maximum quantity. TXDMV reserves the right to increase or
decrease the quantity(ies) of the purchase order at the same original terms and conditions. The vendor will be notified in writing by purchase order
change notice of any requirements for any increased or decreased quantity(ies).

Change orders will be allowed only if unforeseen conditions arise such as, but not limited to, increasing or decreasing quantities or if the department
needs dictate changes. All changes shall be in the scope of original work. No verbal change orders shall be permitted. All change orders must be in
writing with a Purchase Order Change Notice (POCN) issued by TxDMV Purchasing Section.

Payment:

Payment will be made in accordance with the Texas Prompt Payment Act, TGC, Subtitle F, Chapter 2251. Vendor shall submit one copy of a correct
itemized invoice showing the purchase order number, payee ID., remit to address, and phone number on invoice. Vendors may submit an electronic
invoice. All electronic invoices shall be sent to DMV_FIN-INVOICES@txdmv.gov (note: There is an underscore "_" between DMV and FIN). All
invoices received at the email address will be filed for future reference and you will receive a receipt confirmation email. To avoid the confusion of
duplicate invoices, please do not send other copies of this invoice via regular mail, fax or other means. On emails for electronic invoices, include the
company name (as it appears on the invoice) and the purchase order number in the subject line to assist in identifying and processing your invoices
in a timely manner. TXDMV will not incur any penalty for late payment if payment is made in 30 days or less from receipt of goods or services and a
correct invoice, whichever is later.

Note: warrants will not be issued to a vendor without a current Texas Identification Number.
"This procurement is governed by the terms and conditions in DIR Contract Number DIR-TSO-2531".

This purchase order may be renewed up to an additional three (3) twelve month (12) periods with the same Terms and Conditions as long as the
referenced DIR Contract remains in force, a need exists, and both parties agree.

Reference fully executed Gartner, Inc. Services Agreement for Services TEXAS DEPARTMENT OF MOTOR VEHICLES.
TxDMV Contact: Eric Obermier

(512) 465-4040
Eric.Obermier@TxDMV.gov

Authorized Signature

@“ D/%,UP

08/05/2016




A Texas Department of Motor Vehicles Page: 2 of 2

D g . .
ﬁ Business Unit # 60800
. Purchase Order # 0000002905
(g/‘&l})l()rl\}elliclcs
| Line-Sch  Line Description Class/ltem  Quantity UOM  Unit Price Extended Amt Due Date |
1-1 Gartner for IT Leaders - 956/35 1.0000 YR $34,540.00 $34,540.00 09/01/2016
Level of Access. Advisor
Name of User to be Licensed:
Eric Obermier
Annual Subscription
Term of Service: 09/01/2016
through 08/31/2017
Schedule Total | $34,540.00 ]
Contract ID: ReqID:
0000002905 0000003141
Item Total for Line#1 | $34,540.00 |
Total PO Amount | $34,540.00 |

All Shipments, Shipping papers, invoices and correspondence must be identified with our Purchase Order Number. Over shipments will not be accepted
unless authorized by Purchaser prior to Shipment.

Texas Department of Motor Vehicles Standard Terms and Conditions can be found at: http://www.txdmv.gov/contractors-vendors

Authorized Signature

@“ {ﬁ_mﬂ?

08/05/2016




APPENDIX D to DIR Contract No. DIR-TSO-2531

Gartner, [nc. Services Agreement for Serviees TEXAS DEPARTMENT OF MOTOR VEHICLES
(“Customer”)

This Service Agreement ("SA") and DIR Contract No. DIR-TS0-2531 constitutes the complete agreement between Gartner, Inc. of
66 Top Gallant Road, Stamford, CT 06904 (“Gartner") and Customer for the Services (as defined below). The SA is based upon
and governed by the Contract for Services with lhe State of Texas Department of Information Services ("DIR") Contract No. DIR-
TS0-2531, belween Garlner and DIR, the lerms of which are incorporated by reference for use by the Customer. The General Terms
contained herein and all applicable Vendor Services Descriptions shall apply to this SA and shall be effective when signed by both
parties. Customer agrees to subscribe to the following Services for the term and fees set forth below. All lees shall be as set forth in
Appendix C of DIR Contract No. DIR-TSO-2531.

1. DEFINITIONS AND ORDER SCHEDULE r
a. Services are the subscription-based research and related services purchased by Customer in the Order Schedule below
and described in the Service Descriptions.

b. Service Descriptions, the terms of which are incorporated by reference, are attached to this SA and describe each Service
purchased, specify the deliverables for each Service, and set forth any additional terms unique to a specific Service. Service
Names and Levels of Access are defined in the Service Descriptions. Garlner may periodically update the names and the
deliverables for each Service. |f Customer adds Services or upgrades the level of service or access, an additional Service
Agreement will be required.

¢, Summary of Services for TEXAS DEPARTMENT OF MOTOR VEHICLES

il S
Service Name Level of Access Lty Nue of User I(nn%(_( ‘(ﬂ—ull'rl"%l Annal Fee Tatal Fee
Service Name evel af Aceess Quuntity to be Licensed crm Siag crim 10 USh sy

— Date Date = ==
Gartaer for 1T Advisor I Fric Obermier 01-SEP-2016 | 31-AUG-2017 $34,540.00 $34,540.00
{.caders
(Excluding
Total Services: applicable §34,540.00
sales tax)

¢, 1-39AFWBM 1701 WRD
S

&

Service Name/ Level of Access

Serviee Deseription URIL,

sawrtner (r 1T Leaders Advisor

Wi/ www.gartner.comfit/sdisd _itl advisor.pdf

2. PAYMENT TERMS

Gartner will invoice Customer in advance for all Services, Payment shall be in accordance with Section 7.K. of Appendix A of the DIR
Contract DIR-TS0-2531.

Please altach any required Purchase Order ("PQ”) to this SA and enter the PO number below. If an annual PO is required for multi-
year contracls, Customer will issue the new PO at least 30 days prior to the beginning of each subsequent contracl year. Any pre-
printed or additional contract terms inciuded on the PO shall be inapplicable and of no force or effecl.
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3. CUSTOMER BILLING INFORMATION . 3/
loK00 OOCOOO 400 Jhac k.sog_/_@@, ﬂu&v‘m-ﬁﬁ 187

Purchase Ovcer Number Billing Address

5
Lisa Selvena  Lisa Seloer Tbmigy S19-4b5-4027
Invoice Recipient Name fivaice Recipivn Emeail Invoice Recipient Tel. No.

4. AUTHORIZATION
State«of Texas Custome

= ) Y S 84 fooi

il;)rm A. C
W}\,_}ﬂej_ﬂ Bﬂﬁu}_‘fl‘e& Mmm:l%;t Contracts

Print Namd and Title I’/ml Neme and Title

Prec ok ve b\leLe
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General Terms and Guidelines for Vendor's Services

1.

This SA for subscription-based research and related services (the “Services") is subject to Section 8.B. of Appendix A of
the DIR Contract No. DIR-TSO-TMP-217,

Services are the subscription-based research and related services described herein. Service Descriptions, Names and
Levels of Access are as detailed for each product offering. Vendor may periodically update the names and the deliverables
for each Service.

Modification of Services by Vendor. In order to remain current and timely in its Service offerings, Vendor may make minor
modifications from time 1o time in the content of any Service. If Vendor discontinues any Service in its entirety, Customer
may, at its option, receive a substitute Service, or obtain a pro rata refund of the fees paid for the discontinued Service.

Licensed Useris the individual named in the Customer Purchase Order who is licensed to use the Services. Customer will
limit access to the Services to the agreed upon number of Licensed Users.

Ownership and Use of the Services. Vendor owns and retains all rights to the Services not expressly granted to Customer.
Only the individuals named in the Customer Purchase Order (each a “Licensed User”) may access the Services. Each
Licensed User will be issuied a unique password, which may nol be shared, Customer agrees to review and comply with
he Usage Guidellnes for Gartner Services (“Guidelines™), which are accessible to all Licensed Users via the "Policies”
section of www.qgartner.com. Among other things, these Guidelines describe how Customer may substitute Licensed Users,
excerpt from and/or share Vendor research documents within the Customer organization, and quote or excerpt from the
Services externally. Customer may not redistribute copies of individual research documents, by electronic means or
otherwise, to non-Users without Vendor's prior written permission. Licensed Users may not reproduce or distribute the
Services externally without Vendor's prior wrillen permission, except for exlernal distribution, in their entirety only, of reprints
of individual documents purchased by Customer.

Customer may excerpt from the Services for external use only if Customer obtains the prior written approval of Garlner
Quote Requests, at quots.requests@gariner.com, Any approved exlernal use of the Services must comply with Vendor's
Copyright and Quole Policy which may be viewed on the Gartner Vendor Relations section of www.gariner.com. Services
may not be stored by Customer on any information storage and retrieval system.

Access to the Services. |D's for access (0 Vendor Core Research and Analyst Inquiry may not be shared. Access 1o the
Services is restricted to the number of named individuals {each a "Licensed User") as identified in the Customer Purchase
Order.

Monitoring of Usage. Customer acknowledges and agrees to inform all Licensed Users that Vendor may monitor activity
on Vendor's web site, including access to, and use of, the Services by individuals. Upon reguest, Customer agrees to
provide Vendor with assurance from a responsible party (or other relevant evidence) of compliance with these usage terms.

DISCLAIMER OF WARRANTIES. THE SERVICES ARE PROVIDED ON AN “AS IS" BASIS, AND VENDOR EXPRESSLY
DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, INCLUDING, WITHOUT
LIMITATION, ANY IMPLIED WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE OR AS TO ACCURACY,
COMPLETENESS OR ADEQUACY OF INFORMATION. CUSTOMER RECOGNIZES THE UNCERTAINTIES INHERENT
IN ANY ANALYSIS OR INFORMATION THAT MAY BE PROVIDED AS PART OF THE SERVICES, AND
ACKNOWLEDGES THAT THE SERVICES ARE NOT A SUBSTITUTE FOR ITS OWN INDEPENDENT EVALUATION AND
ANALYSIS AND SHOULD NOT BE CONSIDERED A RECOMMENDATION TO PURSUE ANY COURSE OF ACTION.
VENDOR SHALL NOT BE LIABLE FOR ANY ACTIONS OR DECISIONS THAT CUSTOMER MAY TAKE BASED ON THE
SERVICES OR ANY INFORMATICN OR DATA CONTAINED THEREIN. CUSTOMER UNDERSTANDS THAT IT
ASSUMES THE ENTIRE RISK WITH RESPECT TO THE USE OF THE SERVICES.

Applicable Law. This SA shall be governed by and construed in accordance with lhe procedural and substantive laws of
the State of Texas, without reference to its conflict of law principles, venue for disputes shall be Travis Counly, Texas.

Customer Confidentlal Information. To the extent allowable under lhe Texas Public Information Act, Vendor agrees to
keep confidential any Customer-specific information communicated by Customer to Vendor that is (i) clearly marked
confidential if provided in written form, or (i) preceded by a statement that such information is confidential, if provided in oral
form, and such statement is confirmed in writing within 15 days of its initial disclosure. This obligation of confidence shall not
apply to any information that: (1) is in the public domain at the time of its communication; (2) is independently developed by
Vendor; (3) entered the public domain through no fault of Vendor subsequent to Customer's communication to Vendor, (4)
is In Vendor's possession free of any obligation of confidence at the time of Cuslomer's communication to Vendor; or (5) is
communicated by the Customer to a third party free of any obligation of confidence. Additionally, Vendor may disclose stich
information to the extent required by legal process. Customer acknowledges that Vendor is in the business of researching
and analyzing information technology and this obligation of confidence shall nol apply lo information obtained by Vendor's
research, analysis or consulting organization(s) from other sources.
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