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Document Guide 

The Registration and Title Systems (RTS) Release Notes have the following purposes: 

• Prepare RTS users for upcoming system changes. 

• Provide a short-term reference tool for the period after a release when changes are still 
new to users. 

• Serve as a historical reference regarding the technical changes made to Texas 
Department of Motor Vehicles (TxDMV) applications. 

 
In each section of this document, you will find an overview of the RTS change and, in most cases, 
screen shots to help familiarize you with the new features and/or changes.  The following icons 
highlight sub-sections of the release notes that might be of particular interest to RTS users. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 RTS Change – New RTS feature, correction or modification included in the release. 
 
 
 How To – Provides basic steps for using the RTS change Item. 
 
 
 Note – Provides a brief comment or a special mention of important facts or points. 
 
 
 Resource Link – Provides links to additional resources relevant to this change. 
 
 
 TAC Office Considerations – This section includes important points to consider when 

determining how to implement the new RTS change, reminders and useful tips. 
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Release at A Glance 

This document describes new features, enhancements and defect corrections to the Registration 
and Title System (RTS) 7.1.0, Internet Vehicle Title and Registration Service (IVTRS) 4.4.0.  The 
visible changes in this release of known enhancements include: 
 

♦ Title Requirements for Data Purification 

♦ RTS VIN Decoding Program 

♦ Vehicle Color 

♦ Modify Placard Event 

♦ Non-Resident Agricultural Permits (NAP) 

♦ Record Not Applicable in Timed Permit Event 

♦ Reports 

♦ Various Admin Table Updates 

♦ County Fixes and Activity Changes 

♦ Internet Vehicle Registration System (IVTRS) 

♦ Reminder 

 

The 7.1.0 statewide release date is February 25, 2013. 
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Title Requirements for Data Purification 

Overview 
When transferring a title, the option to select “No VIN” will result in an error message advising the 
user a VIN must be entered if a record is found.  This enhancement is being added as part of the 
TxDMV Data Purification Project, which is intended to clean up existing motor vehicle data and 
help prevent the wrong motor vehicle record from being transferred. 

 
 
If the user selects “No VIN” (or Alt V) at the VIN Key Selection KEY006 screen, the user will be 
prompted to search by license plate number.  If RTS locates a vehicle record containing a VIN the 
following error message will display. 

 
 
The user can select “OK” then they will be taken back to the VIN Key Selection KEY006 Screen.  
The user will need to enter the VIN to access the record. 
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RTS VIN Decoding Program 

Overview 
Manufacturers that recycle portions of the VIN on new year model vehicles have created issues 
with the RTS VIN decoding program.  The 10th digit maybe recognized by the VIN decoding 
program as a prior year model triggering RTS to pre-populate the wrong year. 
 
In an effort to reduce the amount of vehicle information in error, RTS will no longer populate the 
year model when the returned year is 28 or more years in the past (for example: 2014 - 28 = 
1986).  In this example, the user will be required to manually enter the year model information. 
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Vehicle Color 

Overview 
Previously, vehicle color could only be added in certain RTS Registration Events and if a color 
change was requested, the change had to be made in a separate event.  The vehicle color can 
now be added or changed (if color is already present) in the following Registration Events: 
 

♦ Renewal 

♦ Duplicate Receipt 

♦ Exchange 

♦ Replacement 

♦ Address Change 

 

Also, with this release, hot keys have been added to the Registration Events for vehicle color.  
The hot key for Major Color is “Ctrl M” and the hot key for Minor Color is “Ctrl N”. 
 
Example of a screen with hot keys available for vehicle color. 
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Modify Placard Event 

Overview 
Counties will now be able to correct errors on existing placards through a new Placard Modify 
Event.  This will allow the user to modify errors in the following fields: 
 

♦ Applicant ID 

♦ Applicant ID Type 

♦ Name of Disabled Person or Institution 

 

Modification can only occur on active placards.  A receipt will be generated when any of the 
above three fields are modified.  If the situation requires issuance of a new placard, the user will 
be able to complete the transaction without deleting the previous placard.  This will keep the 
same expiration as the previous placard.  The placard database updates in real time making the 
modified information viewable in the Placard Inquiry. 

 

An example of when a new placard is issued would be a name change due to marriage or 
divorce. 

 

How to Modify a Placard. 
Security Access Rights for Placard Modify and Report will need to be granted under Local 
Options. 
 
1.  Click on Customer. 
2.  Select Miscellaneous Registration. 
3.  Select Disabled Placard. 
4.  Select Placard Modify. 
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5.  Select and input the search criteria. 
6.  Click on Enter 

 
 
The following fields are now available for modification on the Disabled Person Information 
MRG022 screen. 
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Select Yes or No to accept the changes at the Confirm Action CTL001 screen. 

 
 
If any existing placards need to be replaced, the user will continue on to screen MRG023.  
The user will highlight the placard in the “Active Records” field and click on the 
“Replace” button to continue on with the disabled placard. 

 
 

This “Active Records” 
field would need to be 
highlighted to process a 
replacement on a 
disabled placard. 
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Report 
A new report is available under the Disabled Placard Event.  The Disabled Placard Modify Report 
allows the users to view modifications. 
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Non-Resident Agricultural Permits (NAP) 

Overview 
Currently, two types of Non-Resident Agricultural Permits (Texas Product and Out of State 
Products) are issued via RTS.  Both types of permits have a unique permit number pattern.  RTS 
issues a receipt for each permit type and a pre-printed permit is manually completed by the 
county for issuance. 
 
With this release, we are eliminating the use of the existing pre-printed permits and RTS will now 
assign a system generated permit number that is reflected in the “Permit No.” field on the Non-
Resident Agricultural Permit receipt.  These permits will now be available for Law Enforcement to 
query similar to other permits issued by the counties. 
 
Non-Texas residents are able to purchase up to three Non-Resident Agricultural permits per year 
per vehicle.  The time period begins on the first permit receipt’s effective date.  If three permit 
receipts have been issued, a message will pop up (similar to the 30-day permit) that multiple 
permits have been issued.   
 
The Non-Resident Agricultural permit receipt should be carried in the vehicle, as no physical 
permit will be issued. 
 

How to Access the Non-Resident Agriculture Permit Event. 
1.  Click on Customer. 
2.  Select Miscellaneous Registration. 
3.  Select Non-Resident Agriculture Permit. 
4.  Select Permit Application. 
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When processing a NAP a VIN is required. 

 
 

NAP Screen Changes 
 
Old MRG013 Screen 

 
 
New MRG013 Screen 

 

The Tire Type box has 
been removed. 

Additions are the “USA 
State/County field and the 
Applicant Type (Business 
or Individual). 

 
February 2013  Page 13 of 22 



IT Change and Release Management   
 
 
Effective Date 

 
 
In order to promote consistency between the Non-Resident Agriculture Permit and Timed Permit 
Events, the default expiration time has been set to 11:59:59 pm. 
 

NAP Inquiry 
The Permit Number, VIN, Applicant’s Last Name, Business Name and Date Range can be used 
to access a NAP record.  No receipt will be printed when a NAP Inquiry is processed. 
 
Non-Resident Agriculture Search Results Screen (INQ004) 

 
 

NAP Modify 
Before the effective date, all information can be modified except the Permit Number.  On the 
effective date, all information can be modified except the Permit Number, Effective Date, Effective 
Time, Expiration Date and Expiration Time. 
 

In the “Permit 
Information” box on 
the screen MRG013, 
the Effective Date 
and Effective Time 
can be entered. 

The Column Headers 
are now available for 
sorting. 

Click on column 
header to change the 
view from ascending 
to descending order. 
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NAP Receipts 
 
Non-Resident Texas Agricultural Products Receipt 

 
 
Non-Resident Texas Agricultural Products Modify Receipt 
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Non-Resident Texas Agricultural Products Duplicate Receipt 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
A Duplicate Receipt will include a $2 fee. 
 
 
 
If three or more permits have been issued the RTS000056 message will display. 
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Record Not Applicable in Timed Permit Event 

Overview 
The Record Not Applicable checkbox has been removed from the Timed Permits Event (INQ004 
Screen).  In the event of a STOP (remark on the record that prevents processing), the county will 
have to contact the regional service center for an Authorization Code to continue with the permit 
issuance.  A screen enhancement in this event now provides the user the ability to view the entire 
Document Number without having to scroll to the right. 
 
Old INQ004 Screen 

 
 
New INQ004 Screen 

 
 
When processing a Timed Permit, if a STOP should occur, an Authorization Code is required. 

 
 

No scrolling required on 
the INQ004 screen, the 
entire Document Number 
is visible. 

The county would need 
to contact their TxDMV 
Regional Service Center 
for an Authorization 
Code. 

Record Not Applicable 
has been removed. 
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Reports 

Overview 
The counties will be receiving two new reports on the 7th working day of each month (unless the 
7th day is a Monday).  The Reports are 4992 Multi-Yr 24 Month Detail Registration Report and 
4995 Multi-Yr 36 Month Detail Registration Report.  These reports will be sent as downloaded 
reports.  Like all other downloaded reports, the last seven report dates will be held under the 
Reprint Report Event. 

 

Report 4992 

 
 
 
Report 4995 
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Various Admin Table Updates 

 

♦ Official Plates are now available for trucks that are greater than one ton. 

♦ Two new Makes have been added to the Vehicle Makes Table.  The two new makes are 
“Fisker” and “Ram”. 

♦ ACH is a new payment type that has been added to the drop down box on the Payment 
Type Table.  When processing an ACH payment, click in the drop down box to select 
ACH. 

♦ A check number can now be entered for any of the check type payment types on the 
Payment Type PMT001 frame.  These payment types include: 

 Check 

 Traveler’s Check 

 Cashier’s Check 

 Money Order 

Up to six characters are allowed, if there are more than six characters in the check number, 
the clerk should enter the last six characters.  The check number, if present, will be 
displayed on the receipt and the Transaction Reconciliation Report. 

 

 
February 2013  Page 19 of 22 



IT Change and Release Management   
 
 

County Fixes and Activity Changes 

 
Primary 
Event 

Selection 

Secondary 
Event 

Selection 
Activity Description Status 

Customer 
Registration Only 
 
Title/Registration 

Internet Renewal 
and Renewal 
 
Title Application 

Issue: 
The user had to select “Change 
Registration” to have RTS 
adjust the plate type from 
TRUCK to PASSENGER-
TRUCK in registration or title 
events due to the change in 
using one uniform plate type for 
both truck and passenger 
vehicles. 

Resolution: 
RTS will now automatically 
convert plate type from 
TRUCK (TKP) to 
PASSENGER-TRUCK 
(PSP) in the following 
scenarios: 
 
Event is renewal or title. 
Existing plate type is 
TRUCK. 
Existing plate age is 7 or 
more. 

Customer 
Title/Registration 

Title Application Issue: 
Delinquent transfer penalty fees 
were manually calculated and 
collected in additional collections 
when transferring ownership 
from an Exempt owner to a Non-
Exempt owner. 

Resolution: 
RTS will now calculate the 
Delinquent transfer penalty 
fees.  Fees for these 
transfers will no longer be 
manually calculated and 
collected in additional 
collections. 

Customer 
Miscellaneous 
Registration 

Timed Permit 
and Tow Truck 

Issue: 
Duplicated hot keys in the Misc 
Registration event for Time 
Permit and Tow Truck. 

Resolution: 
The hot key for Timed 
Permit is “Ctrl T” and the 
hot key for Tow Truck is 
“Ctrl O”. 

Reports Reprint Reports Issue: 
The buttons on the report 
preview screen appear partially 
covered by the task bar. 

Resolution: 
The dialog box has been 
moved to allow full display 
of the buttons. 
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Internet Vehicle Registration System (IVTRS) 

Overview 
IVTRS has always allowed a five-business day late grace period for Internet renewals.  With this 
release, IVTRS will allow for registration renewal online 90 days before the expiration date, or up 
to six months after the expiration date, if the motorist has not received a citation for expired 
registration.  The expiration month will not change, and the customer will be charged the full 12-
month registration fee. 

 
 
 

 
 
 

 
 
 
If the customer did not receive a citation, they will continue processing their registration. 
 

The online registrant will 
select “I Agree” or “I 
Disagree” with the 
Registration Renewal 
Eligibility Requirements. 

If registration is expired, 
click “Yes” or “No” to 
state if a citation was 
issued for expired 
registration. 

If the customer received 
a citation for expired 
registration and selected 
“Yes”, they would 
receive a message 
informing them to 
contact their local county 
tax assessor-collector. 
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Reminder 

If there was a power outage or a workstation powered off, you many need to reset your printer.  
Check to see if your “DEFAULT” printer is set at “HP LaserJet P3010 Series UPD PCL 6”. 
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