
When attempting to renew a vehicle with a specialty plate that has been purged from the 
system because it has been expired more than two months: 
 
When a customer presents a renewal for a vehicle displaying a specialty plate, and the 
Registration and title System (RTS) indicates the specialty plate has been expired two 
months or more and has been purged, an ERROR message screen will appear 
indicating the specialty plate is invalid. 
 

 
 

Press enter to view the Registration (REG003) screen displaying the specialty plate 
information.  This screen shows the “Special Plate Information” button in the lower right 
hand corner “grayed” out. 
 

 
 



If an attempt is made to re-link the same specialty license plate to the vehicle, a 
NO RECORD WAS FOUND (RTS000057) screen appears since the record for that plate 
number no longer exists. 
 

 
 
 
 
 
 
 
 


