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INTRODUCTION TO RTS VERSION 5.5.0 

I. OVERVIEW 

RTS Version 5.5.0 includes several enhancements that will improve customer service, 
including full or partial implementation of several legislative mandates from the last 
legislative session.  Enhancements include: 

• updated specialty plate and replacement fees for certain plate types; 

• changes that will allow generation and processing of combined renewal notices; 

• ability to process orders and renewals for Dealer PLPs; 

• ability to process specialty plate renewals in the Subcontractor Renewal Event; 

• ability to transfer existing Passenger or Truck license plates to a new vehicle 
owned by the same owner and collect a “plate transfer” fee (Plate-To-Owner); 

• ability to collect a new type of Delinquent Transfer Penalty; 

• changes to the Void Transaction Event resulting in fewer keystrokes; and 

• RSPS laptop updates. 
There are also numerous bug fixes and activity changes included in this release. 

II. UPDATED SPECIALTY PLATE & REPLACEMENT FEES 

RTS Effective Date:  December 14, 2007 
A specialty plate fee is no longer required for certain military plates, making second-set 
status no longer necessary.  As a result, the “Additional Set” checkbox on the Special 
Plate Information screen (SPL002) has been disabled. 
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A specialty plate fee is no longer required for the following military plate types: 
MILITARY PLATE TYPES MILITARY PLATE TYPES 
AIRBORNE PARACHUTISTS PLT PURPLE HEART PLT (FEE) 
AIRBORNE PARACHUTISTS MC PLT PURPLE HEART MC PLT (FEE) 
TX WING CIVIL AIR PATROL PLT PRISONER OF WAR PLT (FEE) 
MARINE CORPS LEAGUE PLT US AIR FORCE PLT 
MERCHANT MARINE PLT US ARMY PLT 
PEARL HARBOR PLT (FEE) US COAST GUARD AUXILIARY PLT 
PEARL HARBOR SURVIVOR PLT (FEE) US COAST GUARD PLT 
PEARL HARBOR SURVIVOR MC PLT (FEE) US MARINE PLT 
 US NAVY PLT 

 
Replacement fees for the following plate types have been changed as shown: 
PLATE TYPES NEW REPLACEMENT FEE 
ARMED FORCES RESERVE PLT $5.30 
DISABLED VETERAN PLT $5.30 
DISABLED VETERAN PLT (FEE) $5.30 
DEALER PLP $90.30 
PRISONER OF WAR PLT $5.30 
PRISONER OF WAR PLT (FEE) $5.30 
TEXAS GUARD PLT $5.30 

 

III. COMBINED RENEWAL NOTICE 

RTS Effective Date:  January 4, 2008 
The Specialty License Plate Renewal Notice (1-part) and the Registration Renewal 
Notice (3-Part) have been combined into a single renewal notice.  The new combined 
renewal notice reflects vehicle registration fees, local fees, specialty plate fees, and 
specialty plate type.   
The first combined renewal notices will be “daily” or “new owner” notices produced on or 
after January 4, 2008.  The first bulk run will be for the March renewal notices. 
An example of the new combined renewal notice follows on the next page. 
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IV. DEALER PLPs 

RTS Effective Date:  January 4, 2008 
Dealer personalized license plates may be ordered and renewed at the county tax 
offices. 
Order Dealer PLP 
Step Action 

1 Access the Special Plate Application Event and proceed to the Special Plate 
Application screen (SPL001). 

2 Change the Vehicle Class to “Other” 

3 Select PER DEALER PLT or PER DEALER MOTORCYCLE PLT 

 
4 Proceed to the Special Plate Information screen (SPL002).   

 
5 Input the month and year of expiration of the dealer’s license number  

(P-Number). 

6 Input the dealer’s license number (P-Number) and complete the event. 
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Renew Dealer PLP 
Step Action 

1 Access the Special Plate Renew Plate Only Event and proceed to the Special 
Plate Inquiry screen (KEY002). 

 
2 Input the license plate number and complete the event. 

 

V. SUBCONTRACTOR RENEWAL 

RTS Effective Date:  December 14, 2007 
Specialty plate renewals may now be processed in the Subcontractor Renewal Event. 
A new “Special Plate” checkbox, “Special Plate Description” drop-down box and 
“Organization Name” drop-down box have been added to the Registration 
Subcontractor Renewal screen (REG007) and the Modify Subcontractor Renewal 
screen (REG009): 
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Additionally, the following Hot Keys have been integrated into these screens: 

Hot Key Description 
Y Year 
D Doc No 
V VIN 
U Curr Plt 
X Exp Mo 
G Reg Class 
F Fee 

 

VI. PLATE TO OWNER – Plate Transfer Fee and Plate Age 

RTS Effective Date:  January 1, 2008 
Vehicle owners can now retain general-issue Passenger or Truck plates from vehicles 
(Pass < 6000 and Trk <= 1 Ton only) they have sold or traded, and transfer these plates 
to another vehicle as long as the plates are not eligible for “Needs” replacement.  In 
addition, the current plate age can be preserved.  The vehicle owner must pay a $5 fee 
to transfer the plates to another vehicle.  A new Account Item – PLATE TRANSFER 
FEE – will appear on receipts, reports, and in the Additional Collections Event. 
The Title Additional Information screen (TTL008) and Registration Additional 
Information screen (REG039) now have checkboxes allowing the user to indicate that a 
Plate Transfer Fee has been charged.  The Enter Registration Expiration Month and 
Year screen (REG029) and Dealer Title Transaction screen (DTA008) now have 
checkboxes allowing the user to indicate that a customer-supplied plate is used and 
input fields for the plate number and plate age. 
The “New Plates Desired” checkbox on the Title Additional Info screen (DTA008) 
and the Registration Additional Info screen (REG039) are now enabled for 
Plate-To-Owner-eligible vehicles. 
On the Title Additional Information screen (TTL008), the hot key for Flood Damage is 
now “M”, and the hot keys for Privacy Act options have been removed. 
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Title Event – Charge Plate Transfer Fee and Transfer License Plate 
Step Action 

1 Once the Plate to Owner eligibility is verified, access the Title Event and 
proceed to the Title Additional Information screen (TTL008). 

2 Place a check in the Plate Transfer Fee checkbox to collect the $5 fee.   
Note: This checkbox is enabled only when transferring general-issue 
Passenger or Truck license plates to another vehicle. 

 

  

Step Action 
3 Continue to Enter Registration Expiration Month and Year screen 

(REG029). 
4 The “Customer Supplied” checkbox appears automatically checked and 

disabled because the “Plate Transfer Fee” checkbox is checked.  The Plate 
No. and Plate Age fields are enabled for entry. 
 
Note:  If the “Plate Transfer Fee” checkbox is not checked on the Title 
Additional Info screen (TTL008), the “Customer Supplied” checkbox on the 
Registration Additional Information screen (REG029) will be enabled but 
unchecked. 

5 Enter plate number and current plate age. 
6 Press Enter and complete the transaction. 
7 A customer supplied plate number entered here will not appear on the BIAR 

report. 
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Renewal and Exchange Events – Charge Plate Transfer Fee and Transfer Plate 
Step Action 

1 Once the Plate to Owner eligibility is verified, access the Renewal or 
Exchange Event and proceed to the Registration Additional Information 
screen (REG039). 

2 Place a check in the Charge Plate Transfer Fee checkbox to collect the $5 
fee. 
Note:  This checkbox is enabled only when transferring general-issue 
Passenger or Truck license plates to another vehicle.   

 

 
Step Action 

3 Continue to Enter Registration Expiration Month and Year screen 
(REG029). 

4 The “Customer Supplied” checkbox appears automatically disabled and 
checked because the “Charge Plate Transfer Fee” checkbox is checked.  The 
Plate No. and Plate Age fields are enabled for entry.   
 
Note:  If the “Charge Plate Transfer Fee” checkbox is not checked on the 
Registration Additional Info screen (REG039), the “Customer Supplied” 
checkbox on the Enter Registration Month and Year screen (REG029) will 
be enabled but unchecked. 

5 Enter plate number and current plate age. 
6 Press Enter and complete the transaction. 
7 A customer supplied plate number entered here will not appear on the BIAR 

report. 
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Dealer Titles Event – Charge Plate Transfer Fee and Transfer License Plate 
Step Action 

1 Once the Plate to Owner eligibility is verified, access the Dealer Titles Event 
and proceed to the Dealer Title Transaction screen (DTA008). 

2 Place a check in the “Customer Supplied” checkbox.  The Plate Age field is 
enabled for entry. 
Note:  Enter the customer-supplied plate number in the “New Plate No” input 
field. 

 

 
Step Action 

3 Continue to the Title Additional Info screen (TTL008). 
4 The “Plate Transfer Fee” checkbox appears checked and enabled. 

 
Note:  If the “Customer Supplied” checkbox is not checked on the Dealer Title 
Transaction screen (DTA008), the “Plate Transfer Fee” checkbox on the 
Title Additional Info screen (TTL008) will be unchecked. 

5 Complete the transaction. 
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VII. DELINQUENT TRANSFER PENALTY 

RTS Effective Date:  January 1, 2008 
New delinquent transfer penalties apply to non-dealer Texas title transactions, with 
some exceptions, for vehicles that have valid Texas registration on the date of sale or 
transfer date.  Title transactions submitted by licensed dealers continue to be subject to 
the same delinquent transfer penalty as always. 
If a new delinquent transfer penalty is applicable, it must be manually calculated and 
collected via the Additional Collections Event.  A new Account Code – DELQ TRANS 
PENALTY 2008 – is now available. 

 

VIII. VOID TRANSACTION EVENT 

RTS Effective Date:  December 14, 2007 
 
The user is no longer required to enter the full Transaction Id when a Void Transaction 
is processed.  After entering the Void Transaction Event, the Transaction Key screen 
(VOI001) appears displaying the Transaction Id field pre-populated with the Office 
Issuance Number, Workstation Id, and current AM Date.  The user should verify the pre-
populated data and, if the information is incorrect, backspace to make corrections.  
Then input the remaining digits of the Transaction Id number. 
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IX. RSPS LAPTOP UPDATES 

RTS Effective Date:  December 14, 2007 
 
RSPS laptops must be updated (“flashed”) so they will have the capability to process 
the new combined renewal notices and collect the correct fees.  Laptop updates may 
begin as soon as a county’s RTS workstations have been updated with Version 5.5.0. 
 
The first combined renewal notices (“daily” or “new owner”) will appear on or after 
January 4, 2008.  Soon after, the bulk March combined renewal notices will begin to 
appear.  RSPS laptops must be updated to process these renewal notices; otherwise, 
customers must complete their renewals at the county tax office. 



 

 14

X. VERSION 5.5.0 ACTIVITY CHANGES 

PRIMARY 
EVENT 

SELECTION 

SECONDARY 
EVENT 

SELECTION 

 
ACTIVITY DESCRIPTION 

 
STATUS 

Problem: 
Specialty Plate Fees still 
appearing for certain military 
plate types. 

Fix completed: 
Removal of Specialty Plate Fees 
for certain military plate types 
(US Armed Forces, Airborne 
Parachutists, US Army, etc) 

Internet Renewal 

Problem: 
St. Mary’s collegiate plate was 
not available. 

Fix completed: 
St. Mary’s collegiate plate has 
been de-sunsetted and is now 
available for order. 

Renewal Problem: 
Disaster Relief plate renewal 
was incorrectly giving same 
expiration year. 

Fix completed: 
Renewal of Disaster Relief 
plates now assigning the correct 
year of expiration. 

Exchange Problem: 
A customer can keep a set of 
Sunsetted plates until it must be 
replaced due to loss or the 
“Needs” program. 

Fix completed: 
An error message appears - 
This plate is not available for 
EXCHANGE REGISTRATION.  
Given the plate age, the plate 
must be replaced, but the 
organization _______________, 
is no longer eligible for 
manufacture. 

Problem: 
Application was not responding 
to “Plate Selection” on 
Registration Subcontractor 
Renewal screen (REG007) and 
Modify Subcontractor Renewal 
screen (REG009): 
1)  “New Plate No” was not 
enabled 
2)  If “Plate Only” and “ATVS” 
were selected, the Print check 
box was not enabled.   

Fix completed: 
1)  “New Plate No” is now 
enabled 
2)  If “Plate Only” and “ATVS” 
are selected, the Print check box 
is now enabled.   

CUSTOMER 
 
Registration Only 

Subcontractor 
Renewal 

Problem: 
The year is set to 2009 when 
processing a current renewal.  If 
a December renewal is 
processed without changing the 
expiration year; the result is 2-
years of registration. 

Fix completed: 
The Subcontractor Renewal 
Event will now detect possible 
data entry errors when selecting 
Expiration Month and Year on 
Keyboard/Scanner entry.  An 
error message appears when 
the calculated Expiration 
Month/Year is less than 6 
months or more than 15 months 
in the future.   
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PRIMARY 
EVENT 

SELECTION 

SECONDARY 
EVENT 

SELECTION 

 
ACTIVITY DESCRIPTION 

 
STATUS 

Registration Only – 
cont’d 

Address 
Change/Print 
Renewal 

Problem: 
Could not perform Address 
change for LP (Entitled Plates, 
i.e., State Official, State Judge).  
The application presented an 
error message “The Special 
Plate linked to this registration 
must be respecified.”   

Fix completed: 
Address Change can now be 
used for State Official or State 
Judge Plates.  

Corrected Title Problem: 
Cannot complete a corrected 
title for a vehicle with a specialty 
plate that is not linked to a 
vehicle record. 

Fix completed: 
This problem has been fixed. 

Title Registration 

Title Application Problem: 
Cannot select 24 months for 
multiyear registration. 

Fix completed: 
24 months (2 years) is now 
available for selection on the 
REG029 screen for new 
vehicles.   

Problem: 
The system did not prompt users 
to select the ISA insignia when 
processing a Personalized 
Disabled Person Private Bus 
Plate. 
The system allows selection of 
the ISA insignia for a 
Personalized Private Bus Plate. 

Fix completed: 
The ISA checkbox will now 
default to checked and be 
disabled for Personalized 
Disabled Person Private Bus 
Plate. 
The ISA checkbox will now 
default to unchecked and be 
disabled for Personalized 
Private Bus Plate.   

Application 

Problem: 
St. Mary’s collegiate plate was 
not available. 

Fix completed: 
St. Mary’s collegiate plate has 
been de-sunsetted and is now 
available for order at the county. 

Special Plates 

Revise Problem: 
The system did not allow a 
request for manufacture of plate 
when a change was made to the 
plate type on patterned plates. 

Fix completed: 
Users can now successfully 
change the plate type and 
request manufacture on a 
patterned plate if the patterns 
match.   

MISCELLANEOUS Void Transaction Problem: 
The Special Plates Report does 
not reflect Voided transactions 
for Substations. 

Fix completed: 
The problem is fixed unless the 
voided transaction is a “no-
charge” Inquiry.  We are making 
periodic updates to reflect voids 
until it is fully fixed.   

INVENTORY Inventory Patterns Problem: 
"E" and "U" were discovered to 
be valid letters for Disabled 
Veteran MC Plt, Disabled 
Veteran MC Plt Fee, Disabled 
Veteran Plt, Disabled Veteran 
Plt Fee, 6V-DV1, and 6V-DV3. 

Fix completed: 
The letters "E" and "U" were 
removed for the listed DV plates.
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PRIMARY 
EVENT 

SELECTION 

SECONDARY 
EVENT 

SELECTION 

 
ACTIVITY DESCRIPTION 

 
STATUS 

Inventory Patterns Problem: 
Additional inventory patterns for 
the Apportioned Truck Plate 
needed. 

Fix completed: 
Additional inventory patterns for 
the Apportioned Truck Plate to 
read: RB1B01 – RZ9Z99. 

Inventory – cont’d 
 

Duplicate 
Inventory 

Problem: 
RTS is allowing special plate 
inventory to be issued by the 
counties, even though records 
with the same plate numbers 
already exist or are on hold. 

Fix completed: 
The following error message will 
be presented and processing 
will be stopped if a record 
already exists:  “A record 
currently exists with the same 
plate no.” 
 
The following error message will 
be presented and processing 
will be stopped if a plate number 
is already on hold:  “The items 
on RTS “hold” could not be 
returned to inventory – contact 
VTR Help Desk”. 

 


