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VEHICLE TITLES AND REGISTRATION DIVISION » AUSTIN, TEXAS 78779-0001 » (512} 465-7611

December 17, 2001

Registration and Title Bulletin # 172-01

TO: All County Tax Assessor-Collectors

SUBJECT: Moratorium on Secondary Installations of RTS Workstations

PURPOSE
To inform you of our need to establish a temporary moratorium on secondary installations of

RTS workstations at county tax offices.

DETAILS

Beginning January 11, 2002 and continuing through March 1, 2002, we will be unable to install
additional RTS workstations, allocated or leased, in the county tax offices. Our Information
Systems Division (ISD) is in the process of renegotiating a new service level agreement to
support RTS. Stability of RTS equipment in the county tax offices will facilitate the transition to
the new support arrangement. We will be able to respond to emergency situations.

VTR CONTACT PERSONS
If you have any questions concerning this bulletin, please contact your local TxDOT Vehicle

Titles and Registration Division Regional Office. Thank you.

Sincerely,

Do) st

k\ Jerry L, Dike, Director
Vehicle Titles and
Registration Division
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cc: VIR Administration
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