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Anthony Aguilar and Myra Sanchez (Complainants) seek relief pursuant to Texas Occupations 
Code§§ 2301.601-2301.613 (Lemon Law) for alleged defects in their 2017 Ford F-250 Platinum 
truck. Complainants assert that the vehicle is defective because the driver's side .front door is not 
aligned correctly. Ford Motor Company (Respondent) argued that the vehicle is repaired and that 
no defect exists. The hearings examiner concludes that although the vehicle does have a currently 
existing warrantable defect, Complainants are entitled only to repair relief, as the defect does not 
substantially impair the use or market value of the vehicle and it does not create a serious safety 
hazard as defined in the Occupations Code. 

I. PROCEDURAL HISTORY, NOTICE AND JURISDICTION

Matters of notice and jurisdiction were not contested and are discussed only in the Findings of 
Fact and Conclusions of Law. The hearing in this case convened on September 11, 2018, in 
San Antonio, Texas before Hearings Examiner Edward Sandoval. Anthony Aguilar, co-
Complainant, represented Complainants in the hearing. Respondent was represented 
telephonically by Robert Kendall, Dispute Resolutions Specialist. In addition, Sayyed Asad 
Bashir, Automotive Technical Consultant, testified for Respondent. 

The hearing was continued until September 18, 2018, at which time additional testimony was 
provided by the parties. Present were co-Complainant, Anthony Aguilar, who represented 
Complainants. Respondent was represented telephonically by Robert Kendall, Dispute 
Resolutions Specialist. In addition, Sayyed Asad Bashir, Automotive Technical Consultant, 
testified for Respondent. The hearing record was closed on September 18, 2018. 

A. Applicable Law

II. DISCUSSION

The Lemon Law provides, in part, that a manufacturer of a motor vehicle must repurchase or 
replace a vehicle complained of with a comparable vehicle if the following conditions are met. 
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13. On May 23, 2018, Mr. Patillo adjusted the front driver's door to bring it within 

specifications and re-secured the door latch.

14. On July 2, 2018, the Department's Office of Administrative Hearings issued a notice of 

hearing directed to Complainant and Respondent, giving all parties not less than IO days' 

notice of hearing and their rights under the applicable rules and statutes. The notice 

stated the time, place and nature of the hearing; the legal authority and jurisdiction under 

which the hearing was to be held; particular sections of the statutes and rules involved; 

and the matters asserted.

15. The hearing in this case convened on September 11, 2018, in San Antonio, Texas 

before Hearings Examiner Edward Sandoval. Anthony Aguilar, co-Complainant, 

represented Complainants in the hearing. Respondent was represented telephonically 

by Robert Kendall, Dispute Resolutions Specialist. In addition, Sayyed Asad Bashir, 

Automotive Technical Consultant, testified for Respondent. The hearing was 

continued until September 18, 2018, at which time additional testimony was provided 

by the parties. Present were co-Complainant, Anthony Aguilar, who represented 

Complainants. Respondent was represented telephonically by Robert Kendall, 

Dispute Resolutions Specialist. In addition, Sayyed Asad Bashir, Automotive Technical 

Consultant, testified for Respondent. The hearing record was closed on September 18, 

2018. 

IV. CONCLUSIONS OF LAW

I. The Texas Department of Motor Vehicles (Department) has jurisdiction over this matter.

Tex. 0cc. Code§§ 2301.601-.613 (Lemon Law).

2. A hearings examiner of the Department's Office of Administrative Hearings has

jurisdiction over all matters related to conducting a hearing in this proceeding, including

the preparation of a decision with findings of fact and conclusions of law, and the

issuance of a final order. Tex. 0cc. Code§ 2301.704.

3. Complainants timely filed a complaint with the Department. Tex. 0cc. Code§ 2301.204;

43 Tex. Admin. Code§ 215.202.

4. The parties received proper notice of the hearing. Tex. Gov't Code §§ 2001.051,

2001.052; 43 Tex. Admin. Code§ 215.206(2).

5. Complainants bear the burden of proof in this matter.








